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Vpeaxkaemble pyKkoBoguTenu!

B nenax peamuzauuu Depepansroro 3akona ot 05.12.2017 Ne 392-03 «O BHeceHHH
M3MEHECHHH B OTAENbHBIE 3aKOoHOAaTenbHble akTel Poccmiickoil @egepaumu 1Mo BOMPOCAM
COBEpPIICHCTBOBAHMS NPOBEACHNSA HE3aBUCHMOH OLICHKH KauecTBa YCIOBHH OKAa3aHUA YCIyT
OopraHM3alMaAMH B cdepe KyIbTyphl, OXpaHbl 3I0pOBbA, 00PAa30BaHHA, COLHATBHOTO
obcnykuBaHus W (peaepaTbHBIME  YUPEKICHHIMH MEJIUKO-COIUANBHON IKCTIEPTH3BIY
KOMHMTET [0 COLUMANBHON 3aiuTe HaceneHus JleHuHrpaackoi obnactu (panee — KOMHTET)
HAaINpaBiseT pPe3yabTaThbl NPOBCACHHS HE3ABHCHMOH OLIGHKH KauecTBa YCIOBHUH OKAa3aHHS
YCIYT OpraHuzaudsMd B cdepe COLUMAIBHOTO OOCTYKHBAHMS Ul pa3MelleHus Ha
ouIMATBHBIX caiiTax opraHu3aiui B ceTu «MHTEpHET» M pacnopsiKeHHe KOMHTETa OT
06.11.2020 Ne 745 «O0 yTBEepKIeHMH IIJIaHA 10 YCTPAHEHHUK) HEJIOCTATKOB, BBIABICHHBIX B
X0/I¢ He3aBHCHMOM OLEHKH KaueCTBa YCIIOBHH OKA3aHUs YCIYT OPraHH3aLHAME COLHAIBHOIO
00CITyKUBAHMS, BKIIOUEHHBIMH B  peecTp TOCTABIIMKOB COLMANBLHBIX  YCIYT B
Jlennnrpaackoit obimacTH, M IJIaHA MEPONPHUATHH MO HHMOPMHUPOBAHHUIO HACETCHUSA
Jlennnrpagckon obnactv, npeAacTaBuTelel OOIIECTBEHHOCTH O HE3aBHCHUMOM OLICHKE
KauecTBa YCIOBHH OKa3aHUsA YCIyr OPraHU3alHsMH COLHATIBHOTO O0OCTYKHBaHHIL,
BK/IIOYEHHBIMH B PEECTP NOCTABIIMKOB COLMANBHBIX YCAYT B Jlenunrpaackoi odmactuy.

Ilpunoxenue Ha 291., B 1 3K3.
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PeiiTunr OpFaHHSRHHFI, OKA4a3bIBArOIIHUX COLHAJIBHBIC YCIIVTH B Cd]ﬂpe COIHAJIBHOT'O Oﬁcﬂy}KHBaHHﬂ HACCJICHHA, B OTHOIICHHH

1
kKoTopbix B 2020 roay npoBefcHa HE3aBUCHMAA OIICHKA KAYeCTBa UX pabOThI

Ne Haumenosanue opranusanyy couuallbHOIo 00CyKHBaHHS Konuuecrso
n/'n bamnoB
(makc. 100)
1 | Jlenunrpanckoe o01acTHOE rocyaapeTBeHHoe 010 pKeTHOE yapeskaeHue « THXBHHCKUN 10M HHTEpHATY 99.82
2 | OBuwiecTBO ¢ OrpaHHYCHHOH OTBETCTBCHHOCTRIO «Peabunuraunonno-Boecranosurenpubli Hentp «Jlechoe» 99,82
3 | Cankr-IlerepOyprekoe  rocylapeTBeHHOE — OHOUKETHOE — CTALMOHAPHOE — YYPCIKACHHE — COLMAIBHOIO  O0CHY:KHBaHHA 99.82
«llcuxonesponornyeckuii uurepHar Ne 3» "
4 | Caukr-IlerepOyprexoe rocynapersennoe OwopxetHoe yupesciacHue «llentp Meauko-connanbHoil peadunuTaluy HHBAIUI0B 110 9978
3PEHUION ’
5 | Jenunrpanckoe o0nacTHOE rocyaapeTBeHHOE DI0/KETHOE yupesieHHe «JIyKCKHHA NCHXOHEBPONOrHHECKHH MHTEPHAT 99,22
6 ObiecTBO ¢ OrpaHUYCHHOI OTBETCTBEHHOCTRIO «Peabunuramonno-Boceranosurenpubtii [entp «O3epHblity 98,62
7 Jlenuurpajackoe 00JaCTHOE TOCYAAPCTBEHHOE OIOJDKETHOE YyupekaeHue «BoaXoBCKHH KOMIUIEKCHBIH LEHTP COLHAAbHOIO 98.56
00CIyKHUBAHUA HAceaeHUs «bepeHHKa» '
8 | Jlenunrpaackoe obnacTHOC rocylaperBeHHOC O0pKeTHOE yupekacHue «CHaHueBCKHH LCHTP COLMANBHOIO O0CHYKHBAHUA 98.48
HECOBEPILICHHOICTHUX «Medra» '
9 | Obuwecrso ¢ orpannyennoit orserctBeHHOCTHI0 « COLIMAJTIBHBIM TEPUATPUYECKHH LIEHTP «OITEKA» 98,38
10 | Jlenunrpajackoe 0b/IaCTHOE rOCyJapeTBEHHOE DIOJIKETHOE yupeikieHue «BonocoBekult NCHXOHEBPONOrHHECKHI HHTEPHAT 98.16
11 Qoux MOMJCPKKH  HHHIMATHB [0  CO3JAHHIO KOM(OPTHLIX YCIOBHI CYLICCTBOBAHHS M  ODCCHCYCHHKD COLMAIBHOIO 98.08
00cny:KUBaHUS JIMLL TOKIUIOrO Bo3pacTta H HHBaMA0B «[TaHCHOH /15 OKHIBIX JIHO/1CH» ’
12 | Jlenunrpaackoe o01acTHOE rocylapeTBeHHOe OoKeTHOE yupexiaeHue «Jlenunrpaackuil obnacTHOH JOM-HHTEPHAT BETEPAHOB 98.04
BOHHBI M TPYa» :
13 | AproHoMHas HekOMMepyeckas opranusauus «Llenp counansuo-neuxonornyeckoi nognepixku Hacenenus «<MATPOHA» 97,96
14 | Jlenunrpaackoe obiactHoe rocygapcrBeHHoe OwokerHoe yupexaecnue "JlenuHrpaackui oOnactHO MHOronpoduibHbIM 97.94
peadHIIMTALIMOHHBIH LEHTP JUIs AeTei-HHBaIK10B" 2
15 | @epepansHoe rocylapcTBeHHOE OroKeTHOC yupexjaeHue 3apasooxpaHenus «Cavkr-llerepOyprexkuit  Jlom-nancuonar 978
BeTepaHoB Hayku Poccuiickoll akajeMun HayK» ’
16 | Jlenunrpaackoe obnactHoe rocyaaperseHoe 0omkernoe yupexaenue "loanopomexkuil counanbHo-peaduiuTalHOHHbI LEHTP 97.68
Juist HecosepuieHHoaeTHHX "Cembs” g
17 | ObwectBo ¢ orpaHu4eHHOl oTBeTcTBeHHOCTRIO «llancuonar B Pasznuse» 97,68
18 | Obuectso ¢ orpanuydeHHoM 01BeTcTBEHHOCTBIO «3ABOTA 1 OITEKA» 97.56
19 | Jlennnrpanckoe obiacTHOoe rocyjapcTBeHHoe OwjpkeTHOe yupexiaeHue «KupHIICKuil KOMIUICKCHBIH HEHTP COHHAIBHOIO 97 44
0DCTYKUBAHUS HACCTICHUS» 2
20 | ObuiecTBO ¢ OrpaHH4YeHHON oTBeTCcTBeHHOCTRIO «llancuonar aus noxuibix moaei «Hesckas dybdposka» 972
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21 Jlenunrpajackoe 0dsacTHOE rocyJapcTBEHHOC aBTOHOMHOE ydpekjieHHe «bOKCHTOrOpCKHI KOMIUICKCHBIN 1LEHTP COLMAIBHOTIO 97 12
00CYKMBAHUA HACC/ICHUS ’
22 | Jlenunrpaackoe o01acTHOE TOCYJAPCTBEHHOE OIOKETHOE YyupewacHHe «[aTUnHCKMH KOMIUICKCHBIH LEHTP COLHAILHOIO 96.94
obcnyKuBaHus HaceneHus «lapuna» >
23 | Jlenunrpaackoe 00JaCTHOE rOCYAapPCTBEHHOE O10/UKETHOE yupexIeHHe « BOIXOBCKUI ICHXOHEBPOIOTHYECKHIT HHTEPHAT» 06.88
24 | Jlennnrpaackoe odnacTHOE rocyaaperBeHHoe 010/pKkeTHOe yupexaeHue «eponronornyeckuil ueHTp JleHunrpaackoi obnactuy 96,78
25 | Canxr-ITerepbyprekoe rocyjapcrBeHHOE OOKETHOS CTALMOHAPHOE YYpeskjieHue couManbHoro  obcaymuanus «[lom 96.66
BCTCPAHOB BOHHBI M Tpyaa Noly» i
26 | Ob6uiecTBO ¢ OrpaHUHCHHOM OTBETCTBEHHOCTHI0 «CTOMaMEICCPBUCY 96,66
27 | Jlenunrpaackoe o01acTHOE roCyJapcTBEHHOC aBTOHOMHOE yupexkjeHue «BceeBonomKCKHH KOMIUIEKCHBIH LEHTP COLHAILHOIO 96.62
00CnYIKUBAHNS HACCICHUSD g
28 | Jlenunrpaackoe 001aCTHOE rOCYAapCTBEHHOE D10KETHOE yupeKaeHne «Bo3HeceHCKHIT 10M HHTEPHATY 96,54
29 | ABTOHOMHAs HEKOMMEPHECKas OpraHu3alus CoLHaIbHO-MeMUHHCKoro obenyxusanus "[lokposckas oburens” 96,4
30 | Jlenunrpajackoe obiactHoe rocyjapcrseHHoe OwpketHoe yupewiacHHe «TocHeHCKMi couHalbHO-peadMIHTALMOHHBIA LEHTP 96.34
JUIsl HECOBEpIIEHHONETHUX «/lenbQHHEHOK "
31 | Jlenunrpajackoe o01acTHOE rocyapcTBeHHOE O10KeTHOE yupekieHue «JloaeiiHononbeKui clielaibHbIH 10M HHTEPHATY 96,24
32 | JleuuHrpajackoe o0acTHOE rocyaapcrBeHHoe OrojukeTHoe yuperacHue «THXBHHCKMH KOMIUICKCHBIH LCHTP COLMAILHOIO 96.2
00CY:KUBAHKS HACCICHUS :
33 | Jlenunrpaackoe oBAacTHOE rocyJapCTBEHHOE aBTOHOMHOE yupexmaeHue «KuHrucennckufl HEHTP COUMANLHOrO 0DCHYKUBAHUS 95.79
rpay1aH MOKHION0 Bo3pacta M HHBaIHA0B" '
34 | ODiecTBO ¢ OrpaHUMEHHONH OTBETCTBEHHOCTBIO «LlenTp conuansHoro nasHauecHus «KoHkopaus-mnoc» 95,7
35 | Jleuunrpaackoe o001aCTHOE IOCYAApPCTBEHHOE OHKETHOC yupexicHHe «BpIOOpPrckui KOMIUICKCHBIH LEHTP COLHAILHOIO 95.56
00CY;KHBAHUSA HACCICHUS ’
36 | Jleuunrpaackoe o0/1aCTHOE rocylapeTBEHHOE OI0KeTHOE yupexaeHue "KHHrucennekuii CHXOHEBPOIIOrHYECKH I HHTepHaT" 95,54
37 | YupesxaeHue conuanbHoro odenyxkuBanus HaceneHus «Kukepuuexkuil 1o0M-UHTEPHAT U1 NOMKUIIBIX JTHO1SH U MHBAIUI0BY 95,52
38 | Jlenunrpaackoe o0NACTHOE IOCYAApPCTBEHHOE OMDKETHOE YupesieHue «BonoCOBCKHI KOMIUIEKCHBIH LEHTP COLMANbHOIO 953
obenyxuBanus HaceneHus «beperuHsy ’
39 | Jleuunrpaackoe o0JacTHOE roOCYJapCcTBEHHOE OMOKETHOE yupexiacHHe «KHHIHCCNIICKHH JOM MHTEPHAT IS NpecTapeibix 94.62
rpaMiad H HHBAIH0B» :
40 | Jlenunrpaackoe o01acTHOE rocyJapcTBeHHOE 010/KETHOE yuperieHne « KaMeHHOTOPCKHH JI0M HHTEpHAT» 94 .4
41 | ObwecrBo orpanuyeHHON oTBeTcTBeHHOCTHIO "CoBpemennas Meaununckas Cnyxbda" 94,28
42 | JleruHrpaackoe 00JacTHOE roCylapCTBECHHOE OWDKETHOE yupekacHHE «CIAHLCBCKHI LECHTP COLMANBHOIO ODCIYHKHUBAHMA 94.16
rpax/iaH 1oKuI0ro sospacra v uupanuaos «Hanexgan i
43 | ObuecTBo ¢ OrpaHHYeHHON OTBETCTBEHHOCTHIO «CouualibHbli repuarpuueckuii nenTp «Onexka KoMQpopT» 94,12
44 | Jlenunrpaackoe 061acTHOE roCyAapeTBEHHOE OI0/UKETHOE YuperaeHue «byaoroekiil NCHXOHEBPOIOIHYECKHI HHTEpHATY 94,08
45 | Jlenunrpaackoe o0nacTHoe rocylapCcTBEHHOEC ABTOHOMHOE yupesmacHHe «JIyKCKMH KOMIUIEKCHBIH LEHTP COLHAILHOIO 94,02
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00CIy:KHBAHUS HACCIICHUAY
46 | YacrHoe yupexaenne « KoaTylckuil HEHTP COLHaIbHO-IHAKOHUYECCKOr0 00CIYKUBAHUA HACCICHHA ) 93,56
47 | Jlenunrpaackoe odinacTHOE rocyJapcTBeHHOE 010UKETHOE YupexieHue « BCeBOI0KCKHH JOM-HHTEPHAT 15l IPECTAPEIIbIX» 93,46
48 | Jlenunrpaackoe obnactHoe rocynapcrBeHHoOe Ow/pKeTHOE yupexaeHue «Buidoprekui KOMIUIEKCHBIA LEHTP COLHAIBHOIO 93.46
obcnyxuBanns Haceaenus «Jobpo noxanosars!»
49 | O0uiecTBO € OrpaHUYEHHON OTBETCTBEHHOCTBIO «30/I0TOE BPEMSI» 93,32
50 | AsroHoMHas HeKOMMepUecKas opranusauus "Meauko-coumanbHblil neHTp” 92,92
51 | Mouj MHOTOJETHBIX MATEPEH, ONCKYHOB, OAMHOKHX MaTepel « TEmibiil noM» 92,58
52 | JlenuHrpaackoe 001acTHOE rocy1apeTBeHHOE BroKeTHOE yupekieHue «CAacbeTpoRCKU ICHXOHEBPONOrHYECKHI HHTEpHATY 92,56
33 | @ouja counansHOM | IPaBOBO noAepHKH Hacenenus "Ceeriuna” 92,46

1 B coorBercreuu ¢ pewmeHuem OObiecrseHdHoro cosera B 2020 roay HesaBucHMas OLEHKa npopeicHa B 64 opraHusaiusx CcOLMANbHOrO
obcnyxuBaHus HaceneHus Jlenunrpaackoi obnacru u Cankr-Ilerepdypra. YuuTeiBas H3I0KEHHOE, PSHTHHT COCTAB/ICH B OTHOILCHWH OpraHu3aiui

counansHoro odcnyxkusanus Jlennurpanckoit obdnactu u Canxr-Ilerepdypra, koropble yuacTBOBaIH B He3aBucHMOM ouenke B 2020 roay.

54 | Jleuunrpaackoe 00JacTHOEC TOCYJApPCTBCHHOC aBTOHOMHOC yupesjaeHue "CocHOBOOOPCKHMH  KOMIUIGKCHBIH — LIGHTP 91,96
COLMANILHOTO 00CTYKHBAHKUS HaceneHusd"
55 | OOLecTBO ¢ OrpaHUYCHHON OTBETCTBEHHOCTBIO «LIeHTp MEIMUHHCKON TEXHUKIY 91,96
56 | Jlenunrpaackoe 00IaCTHOC FOCYIAPCTBEHHOE OI0KETHOE yapekacHHe « KHPOBCKHH NCHXOHEBPOIOIHYECKHI HHTEPHATY 91,92
57 | Jleunnrpaackoe obnacrnoe rocynapersennoe Owmrernoe yupemieHue «KuHrucennckuil couuanbHo-peadHIMTAIHOHHbBIH 91.9
LIEHTP U151 HECOBEPILICHHOICTHHX i
58 | MexpervonanbHas OOIICCTBEHHAs OpraHu3alus WHBANMI0B M neHcuoHepos «Espeiickuit baarorsopurensubiii Lentp 91.64
«3abora - Xoeon AspaaMy» ?
59 | Jlenunrpaackoe o0/1aCTHOE IOCYNAPCTBEHHOE OOLKETHOE yupenacHue «[Ipro3epekuii KOMIUICKCHBIH LEHTP COLUAILHOIO 90.58
00CTYKUBAHUS HACCICHUSY ?
60 | Jlenuurpaackoe o001aCcTHOEC rOCYAApCTBEHHOE OO/DKETHOC  yupesiaeHue «JIoaeHHONOABCKUH UEHTP  COLMANLHOIO 90.44
odcnyKuBaHNA HaceacHus «BospoxieHue» i
61 | Jlenuurpaackoe obaacTHOE rocyAapeTBeHHOE DI0KETHOE yupexkacHue «JIOMOHOCOBCKUH KOMILIEKCHBIH LCHTP COLMANILHOIO 90.22
obcnykupanus Hacenenus «Hanexnan ’
62 | ObiecTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTIO «/JOBEPHUE» 89,64
63 | JlenuHrpajackoe 00JacTHOE IOCYJApCTBEHHOE ABTOHOMHOE yupewkjaeHue «KupoBckui KOMIUICKCHBIH LEHTP COLHAILHOIO 38 88
0DCTYKHUBAHUS HACCIECHUS ’
64 | JleunHrpaackoe 00/IaCTHOE FOCYIapCTBEHHOE OI0/UKCTHOE yapeKIcHHe «] aTYHHCKHH [ICHXOHEBPOIOIHYECKHI HHTEpHAT» 86,1
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ATIMHUHHUCTPAIIAS JEHUHI PAJICKOM OBJIACTH
KOMUTET MO COUUAJBHOH 3AIMTE HACEJIEHHUS
JEHUHTPAJICKOH OBJIACTH
PACIIOPAXKEHUE

O1 D8 ordho Jodo,. s

OO0 yTBepAKIeHHH NUIAHA 110 YCTPAHEHHIO HEAOCTATKOB,
BBISIBJIEHHBIX B X0/i¢ He3aBHCHMOM OLEHKH KayecTBa
YCJI0BHIE 0KA3aHUSA YCJIYT OPraHH3alHsaAMH CONHA/ILHOT0 00CTYKUBAHHS,
BKJIIOYEHHBIMH B PeecTp NMOCTABUIHKOB COUHANbHBIX yeayr B Jlenunrpajackoii
00J1aCcTH, ¥ NJIaHA MEePONPHATHH 10 HHPOPMHPOBAHHIO HACE/ICHHS
Jlenunrpajackoi ob1acTh, npeacraBuTesieii 0611[eCTBEHHOCTH 0 He3aBHCHMOI
OlleHKe Ka4ecTBa YCJIOBHH OKA3aHHMHA YCJIYT OPraHu3aldiaMH CONHANLHOIO
00cay;KHBAHHS, BKJIKYEHHBIMH B peecTp NOCTABIIHKOB COIMAJIBHBIX YCIYT
B JlennHrpaackoii obaacTu

B cooTtBercTBHH ¢ "acTsio 8 ctareM |1 @DenepansHOro 3akoHa oT 5 Aekabps
2017 roga Ne 392-®3 «() BHeceHWM H3MEHEHWH B OTAENbHBIE 3aKOHOJATE/IbHBIE
aktel Poccuiickoii @epepaluu 1O BOMNPOCAM COBEPIIEHCTBOBAHHA MpPOBEIEHUS
HE3aBHCHMOM OLEHKH Ka4eCTBA YCIOBHI OKazaHMs YCIYr OpraHusalusMu B cdepe
KyJIbTYpPbl, OXpaHbl 340pOBbsi, 00pa3oBaHus, COLUMAIBLHOTO OOCTY)XHBAHHA W
(henepasbHBIMH YUPEKIECHUSIMH MEIHKO-CONMANBHOM 3KCIEPTU3bI» U TPOTOKOJIOM
OO6miecTBeHHOro coBeTa MO MPOBEIEHHI0 HE3aBUCUMOH OLIEHKHM Ka4yecTBa YCJIOBHIA

OKa3aHHs# YCIIyI OpraHusaldaMHi colHallbHoro obcnyxupanus ot 28 oktabps 2020

roja:
1. YTBepauTs:
1.1. IInan no ycTpaHeHHUIO HeIOCTAaTKOB, BHIABJIEHHBIX B XOH€ HE3aBHCHMOI
[okyMeHT co3aaH B anekTpoHHow copme. Ne 02-10534/2020 ot 21.12.2020. NcnonHutens:KUYATOBA M.B. ﬁ A e
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OLCHKH Ka4YecTBa yCNOBHA OKa3aHWs yCIyr OpPTraHM3AUMAME  COLMAIBHOIO
00CIyXKHBAHHUS, BKTIOYEHHLIMH B PEECTp TOCTABLUIMKOB COLMAIBHBIX YCOYT B
Jlenunrpazckoii o6nacty, Ha 2021 rox (manee — ITnan mo ycrparenuio HE0CTaTKOB)
COTJIaCHO NMPHTIOKEHHIO | K HACTOsIIEMY pacOpsKeHHUEO.

1.2. Tlnan meponpuaTuii no HHOOPMHPOBAHHIO HAcCeeHHs JleHMHrpanckoit
obnacTH, mpeacrasuTenedl oGmECTBEHHOCTH O HE3aBHCHMMOH OIIEHKe KayecTsa
YCIOBMA  OKa3aHWsl  yCIYr OpPraHM3alMsMH  COLUATLHOrO obcmyKuBanmus,
BK/IIOYEHHBIMH B pEECTP MOCTABIIMKOB COLHAIBHBIX yenyr B JleHuHrpajackoit
obnactu, Ha 2021 rox cornacHo MPAUIOKEHHIO 2 K HACTOSILEMY PacOpPsKEHHIO.

74 PyxopoauTtensm FOCYHApCTBEHHBIX  YUpeXIaeHUH COLMAIBHOTO
00CIlyKUBaHHS HACENEHHUS, OABEAOMCTBEHHDIX KOMHUTETY 10 COLMaJIbHOHN 3amuTe
HaceneHus JlenuHrpaackoi ofbnactw  (nanee — KOMHTET, MOABEIOMCTBEHHBIE
YUPEXKNCHHSA), B OTHOIIEHHH KOTOpHIX B 2020 roay NpoOBOIWIIACH HE3aBUCHMAN
OUCHKA Ka4ecTBa yCIIOBHI OKa3aHMs yCiyr, o6ecneunts:

2.1. Tloaroroeky nmana mo YCTPaHEHHIO HEJIOCTATKOB, BBIABIEHHBIX B XOJe
HE3aBHCHMOH OLEHKH Ka4yecTBa VCIOBHH  OKa3aHus YCIyr OpraHusanusMu
COLHATBHOTO 0BCIIyKUBaHUS, 110 BOPMe COrNnacHo NMPHIIOKEHHIO K TIPUIIOKEHUIO | K
HacTosALEMY pacnops:xkeHuto (nainee — ITnad no YCTPAaHECHHIO HEIOCTATKOB) C YYETOM
npeninoxenuii OO6mecTBeHHOro coBeTa 1o NIPOBEACHHIO HE3aBHUCHMOI OIleHKH
KauecTBa yCIOBHH OKa3aHHA YCIyr OpraHuW3alUsIMH COLHANBHOTO 00CITyKHBaHHA
(manee — O6mecTBenHbIH coper, lipennokenus OOuecTBeHHOr0 coBeta) mo
YIYUIICHUIO NEATENbHOCTH KAKAOH OpraHusaLmu COUHAIBHOrO 0O0CIYXHUBaHUH,
YHACTBOBABINEH B NPOBENCHHH HE3ABUCHMOH OLCHKH B 2020 romy, cormacuo
MPUITOXEHHIO 3 K HacTosLIEMY PacnopsKeHU o;

2.2. llpencraBiieHne s COTNAcOBAHHS n0 20 despans 2021 roma B oTmen
OpraHM3anuu paboThl MOABENOMCTBEHHBIX yYpexaeHHd komutera Ilnana mo
YCTPaHEHHIO HEeJOCTATKOB;

yreepxaenue 1o 20 mapra 2021 roxa ITnana oo YCTPaHEHHIO HEJOCTATKOR:

pasMellenne Ha ohuuMaTEHOM caliTe IIOABE/IOMCTBEHHBIX  YUpex IeHMI

PE3YIbTaTOB HE3aBHCHMOM OLEHKH KayecTRa YCIOBHI OKasanus ycayr u [Liana mo

NPABHTENECTBO
NEHWHTPALCKOM
OBAACTH
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YCTPaHEHHIO HEIOCTATKOB;

NIpEACTaBICHHE B OTAEN OpraHM3auud  paboTel  MOABENOMCTBEHHBIX
YUpeK/eHHH KOMHTETAa eXeKBapTalbHOH (He mosgmee 12 4HClla, CIeAYIOUIEro 3a
MCTEKIIMM MecCsleM) H 10 HTOraM roza (He mosgHee 12 YHKClla, CIeyroIlero 3a
HCTEKIIHM roJoM) uHbopMmanun o6 wucmonuwennd [lgama no YCTpaHEHHIO
HEJ0CTATKOB.

3. PexoMeH10BaTh MOCTABIIMKAM COLMATBHbIX YCIIYT, BKJIOYEHHBIM B peecTp
TIOCTaBIIHKOB COUMATLHBIX ycayr B JleHHHrpajnckoil o6macTd, 3a HCKIIOYEHHEM
TMONBCIOMCTBEHHBIX YYPEKACHNH, YKa3aHHBIX B 1. 2 HACTOSLIEro PacTiopsKeHus
(manee — MOCTABUIMKH COLMATBHBIX YCIYT, BKTIOYEHHLIE B PEECTp MOCTABLIMKOB
CONHANBHBIX yeryr B JIeHMHTpancKoi o6nacTu), B OTHOMEHH U KoTopeiX B 2020 romay
POBE/ICHA HE3aBUCHMAs OLICHKA Ka4eCTBa YCIOBHH OKA3aHHS YCIIyT:

mo 20 ¢espans 2021 roga paspaGorats, YTBEPIUTL M HAIPABHTh B OTIEJ
PasBUTHS CHCTEMBI COLMATBHOr0 OOCTY)KMBaHMA KomuTeTa ILiaH 1o YCTpaHeHHIO
HEJI0CTATKOB (110 (hOpPME COrNACHO NPUIOKEHHIO K MPHIIOKEHHUIO | K HacTosiemy
PACIOPSUKEHHIO) Ha OCHOBaHHHM Npeanoxkenuii OBIIecTBeRHOrO coBeTa (mpunoxenue
3 K HacToALIEMY PacmopsKEHHIO);

ofecneynTsh npeAcTaBIeHHE B OTIEN Pa3BHTHS CHCTEMBI COLHATLHOTO
OOCITyXHBaHUS KOMHTETA ©XKEKBapTallbHOH (He mo3aHee 12 yucna, CIIEAYIOIIEro 3a
UCTEKIIHM MECAIleM) M Mo HToram roja (He mosgmee 12 4uCiIa, CHEeIyIoLIero 3a
MCTeKIUM rofoM) wuHpopMauuu o6 wucnonuenud [Liapa 0 YCTPaHEHHIO
HEJIOCTATKOB.

4. Otmeny pa3sBHTHS CHCTEMBI COMHAIBHONO ofciy:xuBanus obecneynTs
CKCKBApTA/ILHBIN (He no3anee 12 ymcna, CIICAYIOIIEro 3a HCTEKIIHM MeCsLeM) H Mo
HTOram roua (He mosuuee 12 ymcna, CITENYIOIEro 38 MCTEKLIMM IOZIOM) MOHHTOPHHT
BRINOTHEHUA  MOCTABIIMKAMH  COUHANBHBIX YCHYr, BKITIOYCHHBIMH B peectp
HOCTABILIHKOB COLUMATBHBIX yeayr B JIeHHHIpa/CKOi obnacty, MeponpusTuii [Liana
M0 yCTpaHEHUK) HEAOCTATKOB,

5. Ortmeny opranusaumu paboTel  MOABENOMCTBEHHBIX YUpexaeHmii

obecneunTs eXeKBapTabHEI (He no3mHee 12 YHCIIA, CIENYIOLIEro 3a HCTEeKITHM

NEHWHTPARCKON

NPABHTENBCTBO
[okyMeHT co3aaH B anekTpoHHow chopme. Ne 02-10534/2020 ot 21.12.2020. UcnonHutens:KUYATOBA M.B. ﬁ e
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MECALIEM) M MO WTOram roja (He mosmHee 12 umcnsa, CICIYIOLIEro 3a HCTEKIINM
rOIOM)  MOHHMTODHHI  BLINOIHEHHS MOIBEAOMCTBEHHbIMH  YYpEkKASHUIMH
MeponpusaTii [ana mo yerpaneHuio HeloCTATKOB.

6. KoHTpoas 3a HCHONHeHHEM HacTOALIEro PaclopsKeHHs BO3JOXKHTL Ha
3aMeCTHTeNs npeacenarens komutera [1.B. MBanosa.

7. Hacrosimee pacnopskeHue PacnpocTpaHsercs Ha MNpaBOOTHOLIEHHS,

BO3HHKIIHE C | sHBaps 2021 roma no 31 gexabps 2021 roxa.

Ilpencenarens xomuTera

10 COLMANBHOM 3allHTe HACEICHAA ;/ i 9900
Jlenunrpazckoit obnactu {“W C.U. lUlnemosa
HokymeHT cosaaH B anektpoHHon chopme. Ne 02-10534/2020 o1 21.12.2020. NcnonHutens:KNYATMOBA M.B. ﬁ AEHGHEEAKEX iR
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YTBEPXJIEH
PACTIOPSAIKCHHEM KOMHTETA 0 COIMATBHOM 3aIuTe
Hacenenus Jlenuurpanckoii o6macru
or _&% 77 2020 rona Ne 743"
(mpunoxenne 1)

[Tman no YCTPaHCHHIO HEJIOCTATKOR, BRIAB/ICHHEBIX B X0JI¢ He3aBHCHMOI o

HCHKH Ka4eCTBa yC/I0BHH OKa3aHUA YCIYT OPraHH3AHsAME COIHATERONO
OOCITyKHBaHUsl, BKITIOYCHHBIMH B

PECCTP TIOCTABIMKOB COLHANBLHBIX YCIYT B JleHunrpanckoii o6nacTi
Ne Henocrarku, seigpnenssie B xone Hawnmenoaune meponpustis no | Ilnanossrit CPOK OTtBeTcTBEHHbLH
o HE3aBUCHMOM OLICHKH Ka4ecTBa ycioBuit | yerpanennio HETOCTATKOB, BBISBJIEHHBIX peanu3aiHi HCHOJIHHTEb
OKa3aHHs YCIIYT OpraHusarueit B XOJIe He3aBHCHMOI OlIEHKH KayecTRra MEPONPHSTHS
YCIOBHH OKazaHus YCIIYT opraHuzamnueii
i Z ) 3 4 5
[ OTKpBITOCTB U 0CTYIHOCTE HHpOpMaIH 06 OpraHA3aHK COMHATBHOrO ofcy KHBAHHA T
1 Henocrarounocts undopmaniu o [lomnepianue B akryansnom coctosann | 01.02.200 1, nanee Pykosoaurenu
JNeATeILHOCTH OPTraHu3aiiuu, O0IEIOCTYITHBIX HHPOPMAITHOHHBIX TIOCTOSIHHO OpPraHH3aNMH COIHANBHOIO
PasMemeHHOH Ha 001 0CTYIHbBIX PeCypcoB. cojiepkamux HHGopManHio o 00CTyKUBaHHS
HH(OPMALIHOHHBIX pecypeax JEATENBHOCTH OpraHH3anui
(rHGOpMaAIHOHHEIE CTEH]IBL, COUHATBHOrO 00CTYXHBAHKS, H
opuLManbHbli caiit). ee COLICPKAHUIO H obecnedeHue T0CTYNA K TAHHBIM
nopsanKy (hopme). yeraHOBIEHHOMY pecypcam MmocpencTBOM pasMenIeHHs ux

HOPMATHBHEBIMH TIPAaBOBBIMH AKTaAMH | Ha NI@OﬁEmFEOEﬁrﬂn CTeHaax B

HOMEIEHHAX OPraHUu3atiii COlHaNBHOro
00CTyKUBAHHUS, B CPEACTBAX MACCOBOH
uHGopmanuu, B cern «Mutepnery, B Tom
YHCe HA obHIHANLHOM caliTe
OpraHH3alHy COIMAILHOIO

00CTTY KUBAHHS,

OGecnevenune coorBeTcTBIS
pasmelnaemoi nHdopMaiu
TpeDOBAHHEM TOCTAHOBIICHHS
[Ipasrrensersa Poceniickoit ®enepanum
oT 24 Hos0ps 2014 roga Ne 1239 «06

NEHWHTPALCKOM

NPABHTENBCTBO
OBAACTH
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_ YTBEPKIACHHH IPABHI

pasMelieHus 1 o0HOBIIEH s
HH(pOPMALUK 0 TIoCTaBIHKE
COLHATBHEIX

YCIYT Ha o UIHaTLHOM caiiTe
MOCTABIHKA COLHANBHBIX YCITYT

B HH(OPMAIIHOHHO-
TENCKOMMYHHKAITHOHHOM ceTH
"HHTepHeT" M cTaTh 13
«MapopmanoHEas OTKPBITOCTE
TIOCTABIIHKOB COLUMAJIBHBIX YCIVT»
®enepambroro 3akona ot 28.12.2013
Ned442-@3 «06 ocuorax conuansroro

obcayxuBanus rpaxnan 8 Poccniickoii
Denrepanuny

OtcyTcTBHE HAa OQUITHATBLHOM caiiTe
OpraHH3auKud HHPOpMALIHH 0
AMCTAHUHOHHBIX crniocodax oGparHoit
CBA3H U B3aHMOJICHCTBHS C MOTyYaTEIAMH
YCIYT H BX (PYHKUHOHHPOBaHHE

DopMHPOBAHHE U AKTYATH3AINA Ha
OQHUMATBEHOM CalfTe opraHusauu
MHQOPMALNH O THCTAHITHOHHBIX
crniocobax o0paTHol CBAZH |
B3aHMOJIEHCTBIS ¢ MOJyYaTe IIMH
COUHAIBHBIX YCayr (Donee 4-x),

obecrieyenHe HX PYHKIHOHMPOBARUS:
-Teredon;

-DIIEKTPOHHAS NOYTA;

-3JICKTPOHHBIE CepBHCHI ((opma s
MoNaYH 3MeKTPOHHOTO obpalenus
(3ka100b1, IPEITOKEHNA), Oy YeHH S
KOHCYJILTALMH TT0 OKa3hIBAEMBIM
YCIYTaM H HHBIX CI10CO0O0B);

-pa3nen «Hacto 3anasaemeie BOTIPOCKI»;
-TeXHHYECKas BOSMOKHOCTE BHIPAKECHUA
[OMY4aTe/IeM YCIIYT MHEHHS O KAYECTRE

YCJIOBHH OKa3aHus YCIyT opranusanuett
CONHANBHOH chephl (HaNHMeE aHKeThI

01.06.2021, nanee
MOCTOAHHO

PykoBoaurenn
OpraHH3aLMil COMMATLHOTO
obcayKuBaHus

NEHWHTPALCKOM

NPABHTENBCTBO
OBAACTH
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couHanbHOl cepbl (Hanuuue aHKETHI

JULd OIIpOca rpask/ad Wi THIIEPCCHUIKH
| HA HEe) W Jp.

HenocraTtounas oTKpPEITOCTh, OJHOTA H
AOCTYITHOCTE HHPOPMALHH O
JISATENBHOCTH OPraHu3aliy COLHANBHOTO
00cIy)KHBaHHA, pasMeleHHOH Ha
AH(QOPMAITHOHHBIX CTEHIAX B TOMELIEHHH
OpraHH3aliy COUHAIBHOIO
o0cykuBanud, Ha odUIHANLHOM cajiTe
opranusauuy B cetd «Hurepuery.

HassageHue OTBETCTBEHHOIO JIHIIA,
W3 YUCIA COTPYAHNKOB OpPraHH3aliu
COLHAJILHOTO 0BCTYKHBAHHS, 34
obecnedeHHeM OTKPBITOCTH, IOMHOTHI H
JAOCTYIHOCTH UHGOPMAIIHH O
JAEATEIbHOCTH OpTaHH3aIHH
COIHANLHOIO 0OCTYKHBAHMS,
pasMmernaemoit Ha HHOOPMALHOHHBIX
CTEHIaX B HOMELIeHUH OpTaHH3alliH
COLHATBHOTO 0OCIYKHBAHASL, HA
o(HIIHATEHOM caliTe OpraHu3alve B
cetu «HMurepuers.

Ilposenenue aHKeTHPOBAHHS
NOJYyYaTEICH COLHATLHBIX YCAYT TIO
OI[EHKE YIOBICTBOPEHHOCTH
HHPOPMAIMOHHON OTKPBITOCTHIO
OPraHH3alHH COMUATBHOTO
o0CcyKMBaHUA

1 01.02.2021

CHCKBAPTANIBHO

Pyxosoaurenn
OpraHu3anyi conatsHOro
obCIyKHUBAHHS

Pykosoautemn
OPTaHH3alHi COLHAIBHOTO
o0cyXKUBaAHHS

I1. KombpopTHOCTE ye0BHit npe1ocTaBICHAS YCIyr

Henocratouno koMpopTHEIE YCIOBAS
TPESOCTABTECHHS COMMATBHBIX YCAYT

[Ipogeienne peMOHTHEIX padoT,
OPraHH3aNMOHHLIX MEPOIIPHATHI J1g
obecneyeHns CleyIOImHX YCIOBHI:
-HaIi4HEe KOMQOPTHOH 30HBI OTABIXA
(0:xuanus) 00OPYAOBAHHOMI
COOTBETCTBYIOLIEH Melellbio;
-HAJIMYHE M TOHATHOCTH HABHTALIMH
BHYTPH OPTaHH3AIHH COLMAIBHOTO
O0CITYKUBAHHS;

~HAJIMYHE B JIOCTYTIHOCTD IHTHEBOH

BOJIBI;

B Teuenue roma

Pyxosomurenn
OpraHu3aiil COMHAIBHOTO
00CTY KHBAHMS

NEHWHTPALCKOM

NPABHTENBCTBO
OBAACTH
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U||

-CAHHTapHOE COCTOSHHUE IOMETNEHHI
OpraHu3alHi cONManbHOTO
obcyKUBaHHUS;

-TPaHCIIOPTHASL JIOCTYIIHOCTE
(BOIMOKHOCTD I0EXaTh /10 Opra’u3anuu
COLHANBHOTO 00CIYKHBAHHS HA
00HmIeCTBEHHOM TPAHCIIOPTE, HAJIHYHe
HAPKOBKH).

OfnoBnenne 06opyaoBaus.
MOJIEPHH3AINA KaOHHETOB NpHeMa

FPaXK/iaH B OpraHU3alMAX COMMATLHOrO
o0CITY KHBaHMHS.

Heobxomumocts yennenns kontposns
BPEMCHH OXKHIaHUA TIPEIOCTABICHHS
YCIyTH

Bxmovenne Bonpocon
CBOEBPEMEHHOCTH MPEI0CTARTCHUS
COLHANBHEBIX YCIyT, coOmonenus
rpadHKoB paboTHL, B TOM uHcIIe BPEMEHH
NPHX0J1a COIHANBHEIX PAGOTHHKOR. B
TL1aH TIPOBEICHUS BHYTPEHHETO
KOHTPOJIA PYKOBOJHTEIEM OPraHH3allHu
COLHATBHOrO 0OCTY)KHBAHHS
(OTBETCTREHHBIM JHIOM).

Hanpagnenne uadopmanun o
PE3yNbTATAX NPOBEAEHHS BHYTPEHHEr O

KOHTPOJIS KAYeCTBA NPeOCTABISEMBIX
COLMATBHBIX YCIIyT

B teyenne roma

Ho 15 sumaps 2021
rona;
15 nrona 2021 roga

L

Pyxosoaurenu
Opranu3zainui ConHaJLHOTO
o0CTyKUBaHHS

II. TocrymHoeTs yeuyr ans uHBainmon

HacTHuHOe 0OTCYTCTBHE JOCTYIIHOI
Cpelibl (MoMeIeHuH oprand3anii,
IpHIIeraoleit TeppuTopun ).

VYTBepxaenue crnmcka fuir,
OTBETCTBEHHEIX 33 CONMPOBOKICHNE
HHBATH/IOB, HMEIIHX CTOHKHE
paccTpoicTBa PYHKIHA 3peHns n
CAMOCTOATE/ILHOTO NEPeIBIKEHHS, IIPH
HeodXoaUMoCcTH 00yUeHHEe HOBBIX
COTPYJIHHKOB B COOTBETCTBHH CO CTAThEH

15 ®esepanbroro 3akona or 24.11.1995

B Tevenue roma

Pyxoroguresnn
Opranus3anmi colHanbLHOTO
odcmywuBanns

NEHWHTPALCKOM

NPABHTENBCTBO
OBAACTH
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Henocrarounoe o6ecneuenne B
OPTaHu3alyHy yCI0BHHE JOCTYITHOCTH,
HO3BOJLIIOLIHX HHBAIHAAM [IOTYYaTh
YCIYTH HAPABHE C JIPYTHMH

No 181-®3 «O commansroii 3alIuTe
HHBaMM0B B Poccuiickoit Menepamumy.

O6ecneunts anprepnatueHyio BEPCHIO
odunHaTEHOTO caiiTa OpraHH3aUAN B
cetu «uTepHeT» 119 HHBATHIOE TIO
3PEHHIO.

[IpH HeOOXOAMMOCTH BHECTH H3MEHEHHS
B MACTIOPT JOCTYMHOCTH OpraHH3aIuu
CONMATBHOTO 00CTYKHBAHHA.
Hamnexaume pasmenienue
000py10BaHus U HOCHTENEH
HHOpMAIHH, HeoOXOIUMBIX IS
obecTieueHns BecTIPeATCTBEHHOTO
AOCTYIA HHBAIHIOB K MOMENICHUAM TSI
paboThI ¢ 3aABHTENSIMH ¢ yueTOM
OTPaHHYEHHH HX KH3HEAeATEILHOCTH.
Hy0nuposanne Heobxomumoii 3ByKoBoi
H 3pUTEeNBbHOH HHOPMAaLIHH, a TAKKe
HAJIITACEH, 3HaKOB K HHOM TEKCTOBOM 1
rparyeckoil HHGOpMALMH 3HAKAMH,
BBINOJHEHHBIMH Pe/lbe(HO-TOYeYHEM
mwpudrom Bpaiis,

IV. loGpomenarenbuocts,

BEKJIMBOCTE PAOOTHUKOB OPraHU3alHu coll

HAIBHOTO 00CTy)KUBRaHNS

HeobxoaumocTs nansHeifmero
HOBBITIEHHA J0OPOKETATEILHOCTH,
BEJIHBOCTH PabOTHHKOB OpraHM3aliHg,
00eCnevHBalOLIHX ePBHYHEIH KOHTAKT H
HHOPMHPOBaHHE LOMyYaTens YCIyT |
HEINOCPEACTBEHHOE OKa3aHue YCIIYTH, a
TAKKE [IPH HCTIONB30BAHHH
AHCTAHIHOHHBIX GopMm B3auMoelicTEHS

CBoeBpemMenHOe IPOXOKIIEHIE KYPCOB
NOBBIIEHNS KBATHPHKAITHH
PYKOBOAHTENAMH H CICLHATHCTAMH.
MeponpusaTis no obecnevenus u
CO3JaHMIO OIarOIPHATHOTO CONHAAIILHO-
NCHXOJIOTHYECKOTO KIIHMATA 1
rapMOHM3AIUY (CEMHHApEI,
HHIHBHIYATbHbBIC H IPYINIOBLIE
KOHCYNbTALHH, TPEHHHIH H Jp.).

IIpoBenenue kpyrabx CTOJIOB,

B Tevyenne roga

| Orzen Opranuzanuu

YYpeKIeHHI,
Pykorouresnn
Oprasu3anri CONMaAITLHOrO
00CTY KUBaHUS,

PaboThl I0/BE TOMCTBEH HBIX

NEHWHTPALCKOM

NPABHTENBCTBO
OBAACTH
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Obecneuenue cobmoaeHns
pabOTHHKAMU, OKA3BIBAIOTIIHMH
COLIHAJIBHBIE YC/IYTH, ODIHX NPHHIHIIOB
npodeccHOHATBHOM cykeOHOH >THKH
OCHOBHBIX [IPaBUI CITYEOHOTO
TIOBE/IEHH .

CEMHHApPOB IO BONIPOCaM TOJICPAHTHOCTH.

ViR

JOBIIETBOPEHHOCTE VCIIOBHAMH OKA3aHUA YCIyT

Y IOBNETBOPEHHOCT YCIOBHSIMH OKA3AHUSA
YCIIYT B OPTraHM3alldy, TOTOBHOCTh
PEKOMEHIOBATh OPraHH3aLHIO

| POACTBEHHHMKAM H 3HAKOMBIM

IIpoBenerne MOHHTOPHHTA OT3HIBOB
rpaxnas o pabore opravuzaumii Ha
caiTax opraHuzalui coNHaILHOTO
obcmy:xkuBanus, KoMMTeTa H bus.gov.ru,
Opranusaiius paboThl IO YCTPAHEHHI)
BBIABJICHHBIX HEIOCTATKOB H
HH(OpMHPOBAHHE IPAkIAH O TIPHHATHIX
Mepax.

B Teuenwne rona

PyxoBomurenu
OPraHu3alfil COHAIEHOTO
00CIyKUBAHHA.

Ornen oprasd3anun
paboThl HOBEIOMCTBEHHBIX
YUPEeKICHHI.

Otzen pasBHTHS CHCTEMBI
COLHAIEHOTO

00CITy KHBAHHA.

Otaen coumanbHoH
HOIMTHKH B cdepe ceMbH.

OcymecTBaeHHE KOHTPOMS 38 KAYeCTBOM
TPEIOCTABIEHAA COLHAIBHBIX YCIYT B
pamKax poBEPOK

B teuenne rona

Otien oprannzanmu
paboThl Mo/IBEIOMCTBEHHBIX
YUDPEHKICHHH.

Otaen pasBUTHA CHCTEMBI
COLMATEHOTO
oBCIyKHUBAHHNA.

Otnen conmansHoM
MOJHTHKH B cepe ceMbH.

IIpuMeHenne TEXHONOTHI COUMABHOIO
o0CIyKHBaHHA NIPH OKA3aHHH
colHanbHbX yeayr. ObecneyeHue
coOMOIEH st YTBEpIKIeHHOro rpaduka
pabOTHI OpraHH3allkii ¥ CIENHAIMCTOR
OpTaHH3allHH, OKA3LIBAOIIHX

COLHATILHBIE YCIIYTH HA JIOMY.

B teuenwne rona

PykoBonutenn
OpraHuzaiii coLHATEHOTO
00CIyKUBAHHA

NEHWHTPALCKOM

NPABHTENBCTBO
OBAACTH
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Hpunosxenue k npinokenmio |
PacniopsKeHHs KOMHTETA 110
COUHANBbHOH 3alIMTe HaceneHus
Jlenunrpanckoii obnactu

or O6 /72020 ronaNe 745"

I1nan M0 yeTpaneHnIo HeI0CTATKOB, BHISBICHHLIX B xoze
HE3ABHCHMOM OLIEHKH Ka4ecTBa yCeIoBHil OKasaHms YCIYT OpraHnsauMsMi COUMATLHOTO 06CIYKHBAHIS

(HaMMEHOBAHHE OPTaHH3aLHH)
Ha 2021 rox

No Henocrarku. Beissiennsie 8 xoqe Haumenosanue meponpustis no I LnanoBBI cpok OtBercTReHHRBIH
/i HE3ABHCHMOMH OLEHKH KauecTBa ycToBuil YCTPaHCHHIO HE/I0CTATKOB, BEIABICHHBIX peanuzamum HCIIOJIHATEb (C yKazaHHeM
OKa3aHud YCIyT opraHu3an#ei B XOJI¢ HE3aBHCHMOH OLIEHKH KadecTsa MEPOTIPHATHSA (amumuu, uMenn, oTuectpa
YCTOBHH OKA3aHMA YCIYT Opranfzanmei H NOMKHOCTH)
1 2 3 _ & | 5
I OtxpeITOCTh H KOCTYNHOCTE HHPOPMALMH 06 OPraHH3aMK COMHATEHOrO obenyxuBanng

I1. KomgoptHOCTS yenosuit npenocrasnenns yeayr

|

II. MocTynHoets yenyr juis wHsanmos

V. JloGpoxenarebHOCTL, BeKIHBOCTE paboTHHKOB oprauM3anuu COMHAILHOTO 00CTyKHBaHNS

V. ¥ 10B1eTBOPEHHOCTE YenOBHAMY OKa3aHNg YCIIYT

NEHWHTPARCKON

NPABHTENBCTBO
OBAACTH
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Ilnan MeponpusThii 10 HHPOPMHPOBAHHIO HaceneHHs JIeHMHrpajcKoi 06IACTH, IIpecTaBHTE el OOMECTREHHOCTH O HE3aBHCHMOH OTICHKE KAYecTBa

YTBEPX]JIEH

PacTiopsKEHHEM KOMHTETA 110 COMHAILHOH 3a1HTe

Hacenenus Jlenmnrpanackoii o6nactu
or76. /7. 2020romaNe Y435~

(npunoxenue 2)

YCJIOBHH OKa3aHHsl YCIYT OPraHH3alMsaMH COLHAIBHOTO 00C/YKHBAHHS,
BKIIFOUEHHBIMH B PEECTP MOCTABUIMKOB COLHANEHEIX yeuyr B JIeHHATpanckoi obnactu

‘MeponpusTus

Cpoxu HenonHenus

OTBETCTBEHHEIE HCIIOIHHTEIH

CroeppeMeHHasd aKTyaIU3aUUuL HHGOPMAIIHH, PA3MEIIAEMOFT B
pasaene «HesaBucumas olleHKa KauecTBa YCIOBHH OKasaHus
YCIIYT» Ha OQHIHATBHEIX caliTaXx KOMHTETA 110 COIHANBHOM 3amHTe
HaceneHHs JleHHHrpaackoi obnactu (nanee — KOMHTET),
OPraHH3ALHH COLHANBHOIO 0GCIYNHBAHNS

B teuenne 2021 roga

OTen pasBHTHA CHCTEMBI
COIHANBHOTO 00CTYKHBAHUS
Ornen opranusaiun paGoTsl
MOABEAOMCTBCHHBIX YUDEKICHMH

[IpoBesenne MOHHTOPHHIA OT3BIBOB I'PAXKIAH 0 paboTe
OpraHm3anuii Ha cafte KoMuTeTa. bus.gov.ru, opranusammii
conransHoro obcnykupanus. Opranusaiys paGoTsl mo
YCTPaHEHHIO BBISIB/ICHHBIX HEOCTATKOB H HH(OPMHpPOBaHHE
rpasiaH O NPpHHATRIX MEpax

ITocTosnno

Orzmen pa3BHTHS CHCTEMBI
COLHANBHOrO 00CITYKHBAHHS
Otaen opranuzaiuu paboTel
NOABEIOMCTBEHHEIX YUpexKneHHH

Pazmemenue na undopmalHoHHEIX cTeHIAX 1 ODHIHATBHBIX
caiiTax opraHu3aliHi COUHATRHOTO 00CIYKHBaHHA HHPOPMATIHH O
BO3MOMKHOCTH BRIPAXKEHHA MHEHHH O KayecTBe YCIOBHIl OKazaHus
COLMANIBHBIX YCIYT, B TOM YHCTIE O MOPSAJIKE [Oa4H XKanod

TlocToaunao

PyxoBomurenu opranusanuii
COLHAIBHOTO 00CIYKHBAHHAS

[Toaroroska HHOPMALHOHHBIX OYKIETOR, Gporniop o
BO3MOMKHOCTH YJaCTHs IPaX/1aH B OLICHKE KAYeCTBa YCIOBHI
OKa3aHu# YCIIYT OPraHu3alusaMy COIHATBHOIO 00CIYIKUBAHHS, HX
PacrpOCTPAHEHH CPE/IM HACE/ICHHS, B TOM YHCIIe Yepes
oDIIeCTBEHHBIE OPTAaHH3AMHH

B teuenne 2021 ronga

Pykosonurenu opranuszaumit
COLHANBHOIO 00CTYKHUBAHHA

NEHWHTPALCKOM

NPABHTENBCTBO
OBAACTH
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BsaumoneiicTBue ¢ cONMANBEHO-OPHEHTHPOBAHHEIMH
HEKOMMEPYECKHMH OPraHH3allHsaMHI, B TOM YHCIIE ¢
001ECTBEHHBIMH OPraHH3AIHAMHE TIO TOBEACHHIO HHPOPMAIHH O
LENSX M Pe3yJIbTaTaX [POBE/ICHHs HEe3aBHCHMOI OLIEHKH Ka4ecTsa

B reuenne 2021 rona

Otaen pa3BUTHA CHCTEMBI

COLHATLHOTO 00CIYKHBAHHA.
Otjen conHanbHOM MONATHEY B
chepe cembi.

Opranmnszanys u NpoBeIeHHE BCTPEY, COBEINAHHI, KPYIIBIX CTOIOB
¢ 0OIEeCTBeHHBIMHA OPraHH3alHIMH B HENsix OITYJISPH3ALMHE Cpean
HaceJIeHHs He3aBHCHMON OLIEHKH Ka4ecTBa YCJIOBHH OKazaHHs
YCAYT OPraHH3alHaMH COUHANBHOTO 0DCIy KHBAHUA

B teuenue 2021 rojaa

OTie1 pasBUTHS CHCTEMBI
COLHATLHOTO 0OCTYKHBAHKS,
Ot e couuanBEHOlN NONHTHKY B
chepe cembu.

NEHWHTPALCKOM

NPABHTENBCTBO
OBAACTH
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Mpepnoxenns OGmMecTBEHHOro COBETA N0 NPOBEICHHIO HE3ABHCHMON OLEHKH KauecTBa yenoBuii okas
COLHATLHOIO 06CAYKHBAHHMS 10 YIY4MEHHIO JeSTeNLHOCTH KAKI0H OPraHu3aus coHaIbH

[punoxkenue 3
K PacTiopsAeHHI0 KOMHTETA 10 COLHATBHOM 3alnTe

Hacenenus JlennHrpagckoii o6aacti

or 76 . 7. 2020 rona Ne 445

AHHA YCIYT OPraHA3aHAMH
0ro 00CaAYKHBAHNH,

YHACTBOBABINEH B NPOBEACHHH HE3ABHCHMOI oueHKA B 2020 rogy

Ne Hauvenopanue oprannzanum n |
PeNI0MKeHH
/i COLHATBHOr0 00C/TYKHBAHNS
1 Ob1mecTBO ¢ orpaHUYeHHOMH Hobaguts Ha obHUHANEHEI caiiT opraHHzaLMH HEJOCTAIOIHE MATEPHATTEL B COOTBETCTBHE ¢ HOPMATHBHBIMH
OTBETCTBEHHOCTEIO «ColMansHBI AKTaMH, B 4aCTHOCTH A00aBHTE pasaen «YacTo 3anasaemble BOMIPOCHI»
repuarpudeckuii uentp «Onexa HoGaBuTh anbTepHATHBHY IO Beperio oduUHATEHOTO caiiTa OpraHu3auMH B cetH «MuTtepHer» nna uHBAMNOB NO
KoMpopT» 3peHHIO
OBecrieuTh TEXHHYECKYIO BO3MOKHOCTE BBIPAKEHHS NIOJIYHATeNIEM YCOYT MHEHHA O Ka4ecTre YCIloBuii
OKA3AHUA YCIYT OpraHusallied CoUManbHON Cheps (HANHYME aHKeTHI 1A onpoca IPakIaH WIH FTHNEPCCHUIKM HA
Hee) Ha ouUHanbHOM caifTe opraHnzanu ]
2 MesxpernonansHas oOmecTBeHHas Hobasute Ha odunpansHblil cafit opranuzan pasgen «UacTo 3a1aBaeMbie BOTIPOCEI»,
OPraHH3alug HHBAJIHIOB H OGecredHTs TeXHHUECKYIO BO3MOKHOCTE BbIPaKeHHsA noyHaTeneM YCIyr MHEHHS O Ka4ecTBe YCaoBHii
neHCHOHEepoB «EBpekickuit OKa3aHHA ycayr OpraHnsauye counanbHoll cepel (HamHHHe aHKe T 115 OTIpoca FPRKAAH HIH MHNEPCChUTKH Ha
Brarotsopurensusiii Lentp Hee) Ha OQHUMATLHOM caifTe opraHu3alHn
«3abora - Xacan ABpaam» JobaBHTE anbTEpHATHBHYIO BepCHio opHIHATLHOTO caliTa oprannsauuy B cetd «HutepreT» 118 HHBAIMAOB NO
. 3PEHHIO
3 Jlennnrpanckoe obnacraoe
FOCYJIapCTBEHHOE OI0IKETHOE TToBBICHTBE YPOBEHE KOM(IOPTHOCTH OKA3AHHS YCAYT, B HaCTHOCTH, OTPEMOHTHPOBATh MOMEILEHHA, OCHACTHTE
yupeknenue «l aTunHCKUH NOMEIUEHHA HOBOMH MeDenbio, pasmeluats GoMbIe akTyalbHO HHbOpMaIHK HA CTeHnax
HCHXOHEBRPOIOTHUYECKHI ObecneunTs CBOEBPEMEHHOCTS NPEJOCTABTIEHNA COIMANBHBIX yemyr. cobmonenns rpadgukor paGoTsl
HHTEpHAT
4 Jlenunrpasickoe obnacTHoe

rocyaapcTBeHHoe BromKeTHOR
yupexenne «KamMeHHOTOpCKH#H
JOM HHTEpPHAT»

HoGaBHTs Ha odHUHANBHBIH caliT opraHH3almH pazpen «Hacro 3anaBaemeie Bonpock»
ObecreunTh TEXHHIECKYIO BOIMOKHOCTh BBIPAXCHHA MOJyHaTeIeM YCAyT MHEHHS O KAYeCTBe YCIOBHil

OKA3AHMA YCJIYT Opranm3auneii CouMaibHol chepsl (HATHUNE aHKETHI JUTA ONIPOCA TPAKIAH 1K THHEPCCRUTKY HA
Hee) Ha odHUMANBHOM calfte opraHH3alum

[loBricHTE ypoBeHs KOMGOPTHOCTH OKa3aHus YCIYT, B 4ACTHOCTH, OTPEMOHTHPOBATD [IOMEIIEHHA, OCHACTHTS
NOMEIEHHs HOBOH MeOe/Ibi0, pasMelaTh Goble aKTYaTbHOM HHPOPMALHH Ha CTeHIax

NEHWHTPALCKOM

NPABHTENBCTBO
OBAACTH
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Jleunurpanckoe obnacruoe
rocyaaperBeHHoe 010 KeTHOE
yupexknenne «JlonefiHomonbcKuii
LEHTP COUHAIBLHOTO
o0cTyKHBAHHS HACEIICHAS
«Bo3poxnennen

ObecnednTs TEXHHYECKY IO BOBMOKHOCTD BBHIPAKEHHS MOMyHaTeneM YCAYr MHEHHA 0 KAYECTBE YCIOBHI
OKA3aHHUA YCIYT Oprauu3aunei COUManbHOl ceprl (HammHe aHKeTwl A1A opoca IpazaaH Wik MIePCCHINKA Ha
Hee) Ha ofHIHaNbHOM caliTe oprasu3aunH

[ToBbicHTS ypoBeHs KOMYOPTHOCTH OKA3AHHSA YCIIYT, B YACTHOCTH, OTPEMOHTHPOBATE MOMELIEHHA, OCHACTHTE
NoMeLeHUs HOBOH Mebenbio, pasMemaTs 6o/bile aKTyIbHON HHDOPMALIMH HA CTEH/1aX

[Tpuobpectu u yeraHoBuTs 0G0OpYnOBaHKE LIS Aybnupoeanns HHGOPMAUNH 1A HHBATHIOR 10 CIY¥XY H 3pEHUID

OBecneynTs CBOEBPEMEHHOCTE MPEIOCTABIEHHS COLMATBHBIX yenyr, cobmofienns rpadgukoB paboTsl, B ToM
4HCIIe BpeMEeHH NPHX0/A COLMAaTbHBIX paGOTHHKOB

O0b1ecTBO ¢ OrpaHHYeHHOH
OTBETCTBEHHOCTRIO «LlenTp
METHIHHCKOH TEXHHUKU Y

ObBecriednTs TEXHHUECKYIO BO3MOXKHOCTD BHIPAKEHHS NOJTyuaTeneM yCayr MHEHHA O KavecTBe YC/IoBuUil

OKa3aHHs yCayr OpraHusauned couuanbioi cdepel (HanuuLe aHKETB! 1715 ONPOCA FPAKAAH HIH THACPCCHUTKH Ha
Hee) Ha odHUMATEHOM caifTe OpraHH3aLHH

HoGapure Ha OpHUMANbHBI caliT opranMsalum paznen odHUMaNEHOrO caiiTa «HacTo 3anaBaeMbie BONPOCkH

Jlenunrpanckoe obnactHoe
roCyapcTBEHHOE ABTOHOMHOE
vupexJieHne «KupoBckuii
KOMILUIEKCHBIH [IEHTP COLHATEHOTO
0DCTYKHBAHHS HACCTICHHS»

PacuepTuTts pasMeTKy MecTa [Uisl CTOAHKM aBTOMALIMHBI HHBATHIA

[TocTaruTE 3HAK NOCTYNHOCTH 1A WHBANKIOB, Kak Ha achanbTe. TAK H B BEPTHKATBHOM MOJOMKEHHH nepen
KaXAEIM MECTOM NAPKOBKH

[Ipuobpecth u ycranosuTs 06opynoBaHHe Aa Ay6AupoBaHHs uHpOPMALMK A1 HHBAJIHJIOB 110 CITYXY M 3PEHHIO
YeraHoBuTb TabnuuKy ¢ AyGIHpOBAHHEM HAATHCEH, SHAKOB M UHOI TeKCTOBOH U rpadmyeckoit undopmauun
3HAKAMM, BBINOIHEHHBIMH penbeHO-ToueYHBIM WpHdTOoM Bpaiing

[loBrIcHTE YPOBEHE KOM(OPTHOCTH OKA3AHMA YCIYT, B 4ACTHOCTH, OTPEMOHTHPOBATE MOMEINEHHSA, OCHACTHTD
noMeneHs HoBoii Mebelbio, pasMenaTh Golibllie akTya/IbHOI HHbOPMALH Ha cTeHpaax

ABTOHOMHas HEKOMMEpPYECKas
OpraHu3alus ColUHanpHO-
MEIUIHHCKOI0 00CIyKHBaHH:A
"Tloxposckas odutens"

HoobopyoBaTe yupekiieHie NOPYSHAMH, AEPKATENIMH W OTIOPHBIMH CTOMKAMH ISl HHBAJIH/IOB MOMEIEeHHE
OpraHH3alMn

HooBopynosate yupexnenie TabiuukamMu ¢ Ay0aupoBaHiem HanmHeeH, 3HaKOB U HHOI TEKCTOBOH H
rpaguYecKOi MHOOPMALIH 3HAKAMM, BBINOMHEHHBIMH PE/Tbe(HO-TOUEHBIM mpudToM Bpaitns

Jlenuurpanckoe obnacrioe
rocyaapcTBeHHOE OHOMKeTHOE
yupexaende «Kuurucenmekuii
COLHANBHO-PeadHIHTALHOHHBIH
UEHTP JUIsl HECOBEPIUEHHONECTHHX »

Hobasuts Ha odHUKATEHBIH CaliT OPraHH3aLMK HENOCTAIONINE MATEPHAIIE! B COOTBETCTBHE ¢ HOPMATHBHEIMH
aKTaM¥, B 4aCTHOCTH n00aBHTE pasaen «HacTo 3ajaBaeMbie BOMPOCH

HooGopynoBaTh cAaHUTAPHO-THIHEHWYECKHE TOMEIIEHHS NOPYHHAMH, JepKATETIMH H ONOPHBIMH CTOHKAME 115
HHBAIIHIOR

PacuepTHTh pasMeTky MecTa JUis CTOAHKH ABTOMANIMHBI HHBAIWA
[locTaButs 3HAK JOCTYNHOCTH /U1 MHBATHIOB KAk Ha acdasre

10

Caunkt-IlerepOyprekoe
rocyaapcTBeHHoe OlomKeTHoe
yupesxiende «Llentp memiko-
COLHATLHOH peabumuTaliu
HHBAIUOB 110 3PEHUION

-

HoGaBnTh Ha odrumkanbHei caiiT pasaen «Yacto 3aaBaemble BOTIPOCHI

NEHWHTPALCKOM

NPABHTENBCTBO
OBAACTH
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11

Jleunnrpaackoe o6nacraoe
rocy1apcTBeHHOe BI0DKETHO
yvupexkaenue « TocHeHckuit

| COLHAIBHO-peadHINTaAlHOHHEL

LEHTP /U1 HECOBEPLIEHHOTETHHX
«Jlenspunenoxy

YBeanunth kKoMpOpTHOCTE Yenomii TPEAOCTABCHHS YCYT, & HMEHHO COKPATHTL BPEMS OKHIAHNS

MPel0CTABIEHHA Yy

Hloodopynosars caHuTapHO-rHrUeHIECK e NOMEIEHHS 110
HHBAHIOB

Hobasute Ha oduManLHL caifr Opranusainu pazaen opuuHaneHore caiira «Yacto 3a[dBACMBIC BONPOCEL)
HobaBHTh anbTePHATHBHYIO BepCHIO opuHanbEHorO caiita Opranusaumu B cetu «Hureprer» i nusanunos no

PYUHAMH, IEpKareNaMu ¥ OIOPHBLIME CTOHKAMH JUTS

MHCHHA O KaYeCTBE yCI0BHIi
(epbl (HATHYHE aHKeTHI NA O1poca rpax/iad Wik rUMepechUIKH Ha

pasaen «Yacto 3aaBaemeie Bonpocsi»
B HACTHOCTH OTPEMOHTHPOBATE MOMEILEHIA
HAMBHBIX YCIYT, CODMOAeHHs rpadHKoB paBoTh. B TOM

Ao0aBuTk pasaen «Yacto 3a1apaembie BOTIPOCHI
yOnuposanns uxdopmaiu s HHBATH/IOB 110 CIYXY U
O 1 rpaduyeckol nndopMarmun

YEIYT, B YACTHOCTH, OTPEMOHTHPOBATH MOMEIICHNS, OCHACTHTE

blie aKTyallbHOH HHGOPMAlIHK Ha cTeHax

HU pazaen «Yacto sagasaeMble BOMPOCKI»

C€HHA HABHIAUHH B MOMEILEHHN

YT B HaCTHOCTH, OTPEMOHTHPOBATH NOMELIEHHS, OCHACTHTE
aKTyanbHOH HHpOPMallkK Ha CTeHaax

3pEHHIO
12 Jlenunrpanckoe obnactHoe ObecneunTs TeXHUYECKYI0 BO3MOKHOCTS BLIDAKCHHS N0JyuaTenem yeuyr
roCyIapeTBEHHOE ARTOHOMHOE OKasaHHA yCayr opraHusaiideii couuansHoii o
yupexenne "CocroBoGopCkwii Hee) Ha OUUHANBHOM caifTe oprauusamum
KOMIUIEKCHBIH LEHTP COLMATBHOrO HobaBurs Ha oduumansHeii caift oprasmsaiyy 106aBHTE
o0CTyKUBaHNS HaceneHns" [loBEicHTE YpoBens kombopTHOCTH OKasaHKs yenyr,
Obecneunts cBOCBPEMEHHOCTH MpeaOCTABIICHHA conl
| HHCIIC BPEMEHH NPHX0/A COLHANBHBIX PaboTHHKOB
13 JlennHrpazackoe o6nactHoe HoGasuTe Ha opuUMaNBHBIH calfT OpraHH3alHH
IOCY1apCTBEHHOE ABTOHOMHOE HlooGopynosath oprauusaumio A9 BOIMOKHOO i
yupernenue «JIymxexui 3peHUI0 (Tabauuku ¢ ny6auposanuem Ha[MHCeH, 3HAKOB M HHOM TEKCTOB
KOMIUICKCHBIH IEHTP COIHATbHOTO SHAKAMH, BIMOTHEHHBIMH PENbeHO-TOMSUHBIM WIPHTOM Bpaiins)
06CTYKHBAHHAS HACETCHHAN TloBbicHTs ypoBeHs KoMdopTHOCTH OKa3aHNg
NOMEIEHUA HOBOI Mebenkko, pasmemars 6o
14 Jlennnrpajckoe obmacthoe JloGaButs Ha opmimansHoM caiite oprasmsar
rocyiapcTBeHHOE OI0DKETHOE Pacuepruth pasmerky Mecta 114 cTostHKH aBTOMALIMHES HHBATHIIA
yupexnenne «Kuposexuii TocTaBuTs 3HAK NOCTYNHOCTH [T MMBATHIOB KaK Ha acanete
NCHXOHEBPOJIOTHYECKHIM HooGopynosars nomewenue Tabmukamu ¢ YKasatenaMmu ans obnery
HHTEpPHAT» OpraHH3aunH
TloBbicHTE ypoBeHs KOM(OPTHOCTH OKAa3aHUA Yeir
MOMELIEHHA HOBOH Mebenblo. pazMewaTs Gonbie
| ) YBEHYHTD KOIMYECTBO MPOBOMUMEIX KYTETYPHO-MACCOBBIX MEPONPHATHI
15 OB6mectBo ¢ orpaHnYeHHOH

OTBETCTBEHHOCTHIO «[IOBEPUE»

Obopynosars BXofHYI0 rpynmy Nanaycamu (moabeMHBIMH raTdhopMami)

Hoobopynosars nomemiense opranusaumm TIOPYHHAMH, TEPAKATEIAMH H OTIOPHBEIME CTOHKAMH U1s HHBAIMIIOB
Veranoruts ofopyaosanne nis

nybmuposanus nuGopMaLUy s HHBATHIIOB 110 CTYXY W 3pEHHI0
HoGasute anbrepuarusHyio BEPCHIO 0QHUMHANLHOTO caliTa OPraHu3aLHH B ceTy

«HuTepHeT» 118 MHBANTHAOB MO
3PEHHIO

Hobasuth Ha oduumansHoM caiite OpraHu3saunu pasjen «Yacrto sagapaemMere BOTIPOCKI»

ObecrneunTs TeXHUYECKYIO BOIMOKHOCTD BbIPOKEHHA MOMyYaTeIeM YeIyT MHCHNS O KadyecTee YCIOBHEH
OKa3atui ycayr OpraHH3alMe counanbHoit cdepsr (HaiH4He aHKeTH!

11 VA OTIPOCA IPAKAAH WITH FHNEPCCHUIKH Ha

NEHWHTPALCKOM

NPABHTENBCTBO
OBAACTH
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Hee) Ha OopHUHAILHOM caiite c_uﬂmzxwm_._.:::

Ha oguupansiom caiite 100aBHTE 2TEKTPOHHBIE CEPBHCHI (1 NOAAYH HEKTPOHHOTO obpamenna (Kanooel,
NpeYIOKEHNA ), TIOJYHEHHS KOHCY IbTALH TI0 OKA3HIBAGMBIM YCIYraM H HHbIX)

PasmecTuTh Ha BXOAHOI 1BepH otuca rpaduk paboTsl

Pa3mecTHT HA CTEHJAX BHYTPH NOMenmeHs HHGOpMAuMio 06 00beMe YCIYr H BKIIOYCHHS B peecTp.

OBecnednTh CBOEBPEMEHHOCTh NPENOCTABNEH!A COUMANBHBIX YCIYT, CODIONeH rpadHkos paboThl, B TOM
4YHC/IC BPEMEHH NPHXO0/1a COLMANBHBIX PADOTHHKOB

16

MDoHI MHOTOJICTHBIX MaTepeit,
OTICKYHOB, OJIHHOKHX Matepeit
« Témmpiid mom»

HoGaBuTh anbTEPHATHBHY IO BEPCHIO OGULIMATEHOTO caliTa OPraHn3alliH B CeTH «HMHTEepHET) ANA MHBAHIOB MO
3PEHHIO

HoGasuTs Ha obuuManbHOM caiite opranusauny pasnen «Yacto 3anasaempie BOIPOCHIH

OfecneynTh TEXHHYECKYH) BOSMOIKHOCTD BHIPAKEHHA MOy YaTENeM YCJIYT MHEHHA O KauecTBe YCI0BHIT
OKa3aHHsA yCiIyr OpraHu3alMen COLHATLHOH chepel (HAMYHE aHKeTHI IS ONPOCca FPai/IaH WiH THIEPCChUTKH HA
Hee) Ha OMHIHATEHOM CAMTE OpraHH3alni

Ha oduumanetom caiite 106aBUTEH 3/1EKTPOHHBIE CEPBHCH! (U1 N101249H IEKTPOHHOTO obpatenns (kanobsl,
NpeIOKEHHA), MOJNYUEHHS KOHCYTBTALHH 110 OKa3bIBAEMBIM YCIYTaM H HHBIX)

17

18

Yupexienne colansHoro
00CcTyKUBaHUA HACEJICHHS
«KuxepuHcKnil 1oOM-HHTePHAT LI
MOMKHUIBIX JTIOIEH 0 HHBATHIOB

HoGaBuTh Ha CTEH ] OPraHH3ALKMH HEJAOCTAIOLINE MATEPHAIIBI B COOTBETCTBHE C HOPMATHBHBIMH AKTAMH.
Hloo6opy n0BaTE CAHHTAPHO-TUIHEHHYECKHE [IOMEMIEHHS TOPYUHAMH, IePKATENAMH H ONIOPHBIMH CTONKAMH 1115
HHBATTHAOB

Tlprobpectu U ycTaHOBHTE 000pYI0BaHNE VIS Ly ONHPOBAHMA HHYOPMALNA I HHEATHAOR 110 CAYXY W 3peHHI0

Jlenunrpanckoe obnacTioe
rocynapcTeeHHOe O10KeTHOe
yvupexaenre «Csaceerpoitckuii
NCHXOHEBPOJIOrHYeCKuit
HHTEPHAT?

HoGaeure Ha oduunansHE caiit OpraHH3alHH HEAOCTAKOLNE MATEPHAJIBI B COOTBETCTBHE ¢ HOPMATHBHBIMH
AKTAMY, B YaCTHOCTH A0DaRHTE pasnen «YacTo 3apaBaemeie BOMPOCKL»

ononsuTs kHuKHBIA Gony GubanoTekn pycckoii u sapyGexnoii nuTepaTypoii no HKaHpaM: CTHXH, PACCKA3BI,
NoBeCTH, GanTacTHKA, HCTOPHYECKHE NIPOM3BEIEHNUS | TP,

19

Jlenuurpaackoe obnacTHoe
rocyaapeTeeHHoe DI0UKETHOE
yupexaeHHe « THXBHHCKHE oM
HHTepHAT?

HoGasuts Ha oHuHaNbHBILH caliT 0praMi3aliiy HEOCTAIONIHE MATEPHANIE! B COOTBETCTBHE ¢ HOPMAaTHBHBIMH
AKTaMH, B HaCTHOCTH A00aBHTE passien «YacTo 3aaBaeMble BOMPOCHD»

20

@oua counansHONi | MPaBOBOI
nouiepxkku Hacenenus "CreTinna”

HloGaBiTh Ha OriHANBHBIN caliT OPraHM3alHH HEIOCTAIONIHE MATEPHATBI B COOTBETCTRHE ¢ HOPMATHBHBIMH
aKTaMil, B 4aCTHOCTH A100aBuTh passien «YacTo 3a1aBacMble BOTIPOCHI»
ObecnedHTh TEXHHYECKYIO BO3MOKHOCTh BBIDAKEHHSA MONYUATENEM YCIIYT MHEHHS O KaYeCTBE YC/IOBHil

OKasaHHA yCIIyT OpraHusaumed counanbHoii cdeprl (Haamime ankeTsl A onpoca rpaxiad uiv rHNepecLUTKH Ha
Hee) Ha 0HUMATEHOM caiiTe OpraHH3aluy

_H—.O@mwx‘_,r Ha CTEHN OPraHHu3allHN He MoCcTalne MATCPHANE] B COOTBETCTBHE C HOPMATHBHBIMH AKTAMH

ObecriedTh CBOCBPEMEHHOCTD MPEOCTABICHHS COLMATTBHBIX YCIYT, COBMONeHNs rpaduKos padoTs! |

NEHWHTPALCKOM

NPABHTENBCTBO
OBAACTH
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21

DefepanbHOE TOCYAAPCTBEHHOE
Oro/KeTHOE YUpeKIeHHe
3apaBooxpaseHun «CaHKT-
HerepGyprexuit Jlom-nascuonar
BeTepaHoB Hayku Poceniickoi
aKajIieMHH HayK»

JobGasutk Ha oduimanbHEI caliT opranusaunn pasaen «Yacto sanapaembie BOTIPOCHI»

Ha oduinansHom caiite 100aBHTb 5/1€KTPOHHBIE CEPBHCHI (LIS MOJAYH 3NEKTPOHHOTO obpanieHus (xanobsl,
NPeTOKEHNA ). NOMYYEHUS KOHCYILTAIIHH 110 OKa3bIBAEMBIM YCIYTaM H HHBIX)

22

Jlenunrpanckoe obiacthoe
rocyapcTBEHHOE DIO/KETHOE
yupexaeHHe «BceBoNnokeKHit 1oM-
HHTEPHAT JIIsl [IpecTapelibixy

HoOaBHTE Ha CTEH OPraHH3alMK HEOCTAIONIHE MATEPHALI B COOTBETCTRHE ¢ HOPMATHBHBIMH AKTAMI
Hobasute Ha opuuManbHbIi caliT opranusauuu paznen «4acTo 3agaBaembie BOTIPOCHLY

23

Cankr-Tlerepdyprexoe
rOCYIapCTBEHHOE OIOMKETHOE
CTAHOHAPHOS YUpEeXKIeHHE
COLHATBHOIO O0CHYKHBAHMS

«JloMm BeTepaHOB BOHHBI U Tpyaa
Nels

Hobasute Ha oduLmMansHbIil caliT opranusauny pazaen «Yacto sanaaeMmbie BONPOCED»

Ha odumnanbrom cafite 106aBHTb 21eKTPOHHBIE CEPBHCH (115 1101391 JEKTPOHHOTO oOpauieHna (3xano6rl,
TPE/OKEHES), TIOTYHEHNA KOHCYIBTAIHH N0 OKA3LIBASMBIM YCIYTaM H HHBIM BOTIPOCAM )

ObecmeMHTs TEXHHYECKYHO BOIMOKHOCTh BBIPAXKCHUSN TIOTyYaTeNeM VCIAYT MHEHUS O KAuecTBe yenopui

OKa3aHIs yCIyr opranu3aLyeii coupanbHON cdeprl (HATHYHE aHKETHI U1 ONPOCA MPAKIAH HITH CHIIEPCCHUTKH Ha
Hee) Ha O(HLHANBEHOM caifTe opraHu3almy

24

Jlenunrpanckoe obnactaoe
rocynapcrBeHHoe O10KeTHOE
yupexaenne «l aruunckmii
KOMIIIEKCHBIH LEHTP COMMATBHOTO
00CTYKUBAHUA HACEICHHS
«dapunan

HoobopynoBartk Tabandxamu ¢ 1y6IHpoOBaHHEM HANNMCEH, 3HAKOB 1 HHOH TEKCTOBOI H rpadmyeckoi
uHGOPMALIMH 3HAKAMH, BHITIOMHEHHBIMH pesibedHO-TouedHbM muprdToM Bpaiiis

HobGasuTe Ha oduiManbHbil caitT opranusaimm pasien «Yacto 3a1aBacMbie BOTIPOCHIY

Ha oduumansiom caitre 106aBHTH SNEKTPOHHBIC CEPBUCH AUTA MOTYUEHUA KOHCYIBTALIM 10 OKA3BIBACMBIM
YCIYram H HHBIM BOIIpOCaM

OfecneunTh CBOEBPEMEHHOCTE MPEI0CTABICHHA COLHATBHBIX yeayr, cobmoaenus rpadukoB paboTsl, B TOM
UHCIC BPEMEHH MPUX0/Ia COLHANBHBIX pabOTHHKOB

25

Jlenunrpanckoe obnacTaoe
rocyaapcTReHHOE DIoIKeTHOE
yupexaenue «Boaxorckui
NCUXOHEBPOIOrHYECKHI
HHTEPHAT?

.ﬁmﬂﬁn_u._..:.._,r PasMETKY MECTa JUIA CTOAHKH aBTOMAIIHHBI HHBAIHIA

TocTaBuTk 3HAK HOCTYNHOCTH /14 HHBAMH/I0B KAK HA m—n.,.vm.u._w_._._m. TaK H B BEPTHKANBHOM [OIOKEHHH nepen
Ka#IBIM MCCTOM MapKOBKH

HoGasuts Ha oduumansHeli caiit opranusatiy pasnen «YacTo 3aasaeMele BOMPOCED}

[loBpicHTE ypoBets KOMAOPTHOCTH OKA3aHKS YCIYT, B 9aCTHOCTH. OTPEMOHTHPOBATE NoMenleHHA, OCHACTHTD
NIOMEILEHHs HOBO# MeDenblo, pasmMeniarh Ho/buie AKTY &IbHOH HHPOpMAauHK Ha cTeHnax

26

Jlennnrpanckoe odnactaoe
rocyzapcTeeHHOe Oro/IKeTHO
yupexaenue «Briboprexuii
KOMIIJICKCHEIH IIEHTP COLMATBHOTO
o0cTyKEBaHUA Hacenenus «/oGpo
OWKATOBATR! »

Hoobopyiosats Tabnuukamu ¢ AyGaHpoBaHHEM HANNHCEll, 3HAKOB 1 UHOI TeKCTOBOI | rpauyeckoii
HHGOPMAIIHH 3HAKAMH, BRINIONHEHHBIMU penbedHo-ToucanbIM wphdToM Bpalina

ObecneynTs HAIHYHE CMEHHBIX KPECe-KoasIcoK

HobGaeuts Ha oduumanbHeiii caiit opranmzaumu pasnen «Yacto 3agasaeMmple BOTPOCHI»

OfecnednTs TEXHIYECKYHO BOIMOIKHOCTh BBIDAKEHHA [ONYHATENEM YCITYT MHEHHS O KauecTe YCIIOBHI
OKA3AHUA YCIYT OpraHusalmed couuaieHot chephl (HATHYHE AHKETHL TA ONPOCA IPAKIaH HIH THIIEPCCHUTKH Ha

NEHWHTPALCKOM

NPABHTENBCTBO
OBAACTH
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Hee) Ha oQHUHATEHOM caliTe OpraHH3aun
[loBBicHTH ¥pOBEHE KOM(POPTHOCTH OKA3AHMA YCIIYT, B YACTHOCTH, OTPEMOHTHPOBATE TTOMEILEHNS, OCHACTHTE
noMeleHHs HOBOii Mebenbio, pasMeitats Gonblle aKTyaIbHON HHGOPMALIMK HA CTEHAAX

ObecneunTs CBOEBPEMEHHOCTL MPENOCTABIEHHS COLMATBHBIX YCIIYT, COOMoeH s rpadHKoB paboThl, B TOM
HHC/Ie BPEMEHH MPHXO0/1a COUHATBHBIX PaGOTHHKOB

27 | Jlenunrpagckoe obnactHoe e Pasmectnte Tabnu4kH ¢ ykazatenamu s obnerdeHns HaBAralMi B NOMEIIEHHH OPraHH3aLHH
_ rocy/1apcTBEHHOE DI0/KETHO. e [loBeicHTE YpoBeHb KOMGBOPTHOCTH OKA3aHHS YCIIYT, B 4ACTHOCTH, OTPEMOHTHPOBATEL [IOMELUSHHA, OCHACTHTh
yupexnenue «Bosnecenckuii noM noMelleHHs HOBOH mMebesibio, pasMeliats Gosblie akTyansHoi uHbopMaLMK Ha cTeHaAaX
| HHTEpHAT»
28 ABTOHOMHAS HEKOMMepUecKas * JloOaBHTH afBTEPHATHBHYIO BEPCHIO OPHUMATBLHOTO caliTa opraHuzaunn 8 ceTH «MHTepHeT U1 HHBAIMIOB 110
opraunzanus "Meauxo- 3PEHHIO
ColHaIbHbIH HenTp” * JloGaeuth Ha opuumanbHeiii caiiT opraHusauun pasaen «4acTo 3aapacMele BOIPOCHD
e OGecneynTs TEXHHYECKYHO BO3MOKHOCTb BHIPAKSHHS TIOMYYATENEeM YCIIyT MHSHHA O KAYECTBE YC/I0BHI
OKa3aHHA YCyr OpraHH3alHed colHanbHOH cephl (HalHYHe aHKeTHI U1 ONPOca rPak/1aH HiH THIEPCCHUTKH Ha _
Hee) Ha ohHLMANTEHOM caiiTe OpraHH3aluu
¢ JlobaBuTh Ha caiiT OpPraHH3alinK MEKTPOHHBIC CEPBHCHI (19 MOJAYH 3AEKTPOHHOTO OOPAILEHHA (KATOGEI,
_ = MPeIOKEHHA ). NONYHEHNS KOHCYIbTALMH 110 OKA3bIBAEMBIM YC/IYTaM H HHEIM BOPOcaM) -
29 YactHoe yupekacHHe ¢ NloGaBuTb HA CTEH/l OPraHM3ALHH HENOCTAIONIHE MATEPHATB OPraHH3aLMH B COOTBETCTRHE ¢ HOPMATHBHBIMH
«KonTymckuil HeHTP COUHANBHO- AKTAMH
| IMaKOHHYECKOro 00CTyKHBAHUS * JIo0aBHTh aNbTepPHATHBHYIO BEPCHIO OpHLMANBHOIO calfta opraHusaluy 8 cetH «HTepHe™ 11 HHBAIIIOB 110
| Hacenenns» 3PEHHIO
¢ JloGaBuThk Ha ofHiMansHeli caiiT opranusaiy pasien «Yacto 3a1asaeMeie BONPOCHD
e Obecneunuth TEXHHYIECKYIO BO3MOMKHOCTE BEIDAKEHHA NOIYUATENEM YCIYT MHEHHA O KAYECTBE YCIOBHI
OKa3aHMs YC/IyT OpraHusalinei CounansHoM cephl (HATHYKE aHKEThI 1A ONPOca FPAXKIAH WIN THIEPCCHUIKH Ha
Hee) Ha oQHUHANBEHOM caliTe OpraHH3alin
o JlobGaeuTh Ha caiiT OPraHN3aLMH 31EKTPOHHBIE CEPBHCHI (IS M10a4H JIEKTPOHHOrO ofpalieHus (Kano6wl,
o I NPeUTOKEHNA ), TIONYYCHHA KOHCYJIBTALIMH 110 OKa3bIBAEMBIM YCIyYraM H HHBIM BONpOCaM)
30 JleHHHrpanckoe obIacTHOe .

rocyapcTBeHHOEe OHDKETHOE
yupexienne «lIpuozepcknii
KOMTIJIEKCHBIH IEHTP COITHATBHOTO
00CITyKHBaHHUA HACETIEHHS»

HoGaBuTe Ha CTEHI OPraHM3aMH HENOCTAIOUHE MATEPHAIIBI OPraHH3alHH B COOTBETCTBHE ¢ HOPMATHBHBIMH
AKTAMH, B YACTHOCTH JI00ABHTE Pa3le/ibl O YHCICHHOCTH MOy uaTeNneii COHANBHEIX YCAYT Mo dhopman
COLMATBHOTO 00CIYKHBAHHSA O (PHHAHCOBO-XO3AMCTBEHHOH EATENIBHOCTH, O MATEPHATBHO-TEXHHYECKOM
obecredeHuu, 0 HATMYHU NPEANUCAHME OPraHoB, OCYLIECTBISIOLHX TOCY 1aPCTBEHHBI KOHTPONL

Iprobpectn u ycTaHOBHTEL 00OpY NOBatiHe NS AYONHPOBAHHUA HHPOPMALMH [T HHBANHIOB MO CIYXY H 3pEHHK
HoGasnts Ha oduLMANEHBIH caiiT oprauusanmu pasaen «YacTo 3ajasaeMeie BONPOCH»

ObecneunTs TEXHHYECKYIO BOIMOKHOCTb BEIDAKEHHA MOJIYYATENEM YCAYT MHEHUS O KaUecTBe YCI0BHi

OKA3aHKA YCYT OpraHu3alueli CounansHol cdepsl (HAHYHE aHKETHI 1718 0NPOCca rpakaaH WK THIEPCChLTKH Ha
Hee) Ha OQHIMATEHOM caifTe OpraHH3aiun

NEHWHTPALCKOM

NPABHTENBCTBO
OBAACTH
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JodaBHTE Ha caifT OpPraHH3alMi 3IEKTPOHHBIE CePBHCH! (U1 MONaYH NEKTPOHHOr 0OpaueHns (Kanodsl,
HPEAIOKEHHA ), NONYHEHHA KOHCYJIBTAUMM 110 OKA3BIBAEMBIM YCIYIAM H HHBIM BOMNpocam)

H10BEICHTE YpoBeHb KOMMOPTHOCTH OKA3AHHA YCTYT, B YACTHOCTH, OTPEMOHTHPOBATE NOMELUESHHA, OCHACTHTh
MOMEIIEHHA HOBOK MeDesIbio, pasMemmarh Oonbiue akTyansHol HHpOPMALIH HA CTeHAAX

ObecneunTs cBOCBPEMEHHOCTE NPEIOCTABNEHHS COUMATBHLIX YCIYT, COBFOAEHHS rpadHKoB paboTel, B TOM
HHC/IE BPpEMEHH MPHXOAA COUHANBHBIX PAOOTHHKOB

31

JlenuHrpaackoe 00IacTHOE
rocynapcTeeHHoe O0KeTHOE
yvupexgenue «Bomocopekuii
KOMILICKCHBIH HEHTP CONMATBHOTO
0OCTy)KUBaHUS HACETIEHHA
«beperuna»

JloGaBuTe Ha opHUIHANBHEIA CAHT OpraHusaiuy pasaen «Yacto 3anapacmbie BOTIPOCEIR

HoobopynoBartk Opranu3aLMI 1S BO3MOXKHOrO AyGaHpOBAHHS HHPOPMAITHH LTS HHBATHAOB 110 CYXy u
3peHnio (Tabnnukn ¢ qy6nupoBaHHeM Haanuceii, 3HAKOB M HHO TEKCTOBOM rpadu4eckoil HHGopMaLK
3HAKAMH, BBINOJTHEHHBIMH peibe(hHO-Toue HbIM WpidTom Bpaiins)

IloBBICHTE ypoBeHE KOMDOPTHOCTH OKA3aHHA YCIYT, B YACTHOCTH, OTPEMOHTHPOBATE TOMELIEHHSA, OCHACTHTE
MOMELLEeHA HOBOH MeDE/IBIO, pa3mellaTh OONbILIEC aKTyAIbHON HHGOPMALIHH Ha CTeHAAX

ObecnedynTs CBOCBPEMEHHOCTS NPEAOCTABICHIS COLMATBHBIX Yeayr, cobmogeHns rpadukoB paboTel, B TOM
YHCJ/Ie BpEMEHH NMPHXO0a COLHANBHBIX paboTHHKOB

32

Jlennnrpancxoe obnactroe
roCcy1apcTBEHHOE OIOKETHOE
yupexaenue «JIomMoHOCOBCKHI
KOMIUIEKCHBIH HEHTP COLMATBHOro
00cnyKHBaHUS HACETICHUS
«Hanexna»

Hobasute Ha oQUUHANLHEI CAHT OpraHM3aLiK pasaen «HacTo sanaBaembie BOTIPOCHD?

ObecneTHTh TEXHHYECKY 10 BO3MOMHOCTD BRIPAKEHHS 10TYUaTe/IeM YCIYT MHEHHS 0 KAYECTBE YCIOBHIA
OKasaHud yc/Iyr opraHusalHei conmansiol chepol (HalHyHe aHKETH A5 OMNpoca rpakIaH Wi FHIepCChbUTKH Ha
Hee) HA O(HUHANBHOM caiiTe OpraHusaluK

CaoeppeMeHHO 0BHORAATE MHQOPMALIHIO. PA3MEIEHAYIO Ha O(HUMANEHOM CaiiTe OpraHU3aIHH.

HobaBHTh HA CTEH OPraHM3alMH HEJOCTAOIHE MaTepHalbl 0PraHH3alMKe B COOTBETCTBHE ¢ HOPMATHBHBIMH
AKTAMH, B 4aCTHOCTH 100aBUTh PA3AE/b O YHCASHHOCTH MOJYHATENEH COLMATBHBIX YeIyr no gpopmam
COLHANILHOTO 00CTYKHBAHHA 0 PHHAHCOBO-XO034iiCTBEHHOIT NeATeBHOCTH, O MaTepHANTBHO-TEXHHYECKOM
obecreueHH, 0 HATHYHH NPENUCAHKI OPraHOB, 0CYIIECTRISIONMX rocy1apcTBEHHBIH KOHTPONE, 00 o0beme
NPEAOCTABAACMBIX COLMATBHBIX YCIYT 33 CYeT OIOIKETHRIX acCHTHOBAHMH

[IpuoBpecty n yeTanoeuts 0Sopytosanme i gyGuposanus HHOOPMALMH [UTS HHBATHIOB [0 CTYXY H IPEHUIO

YeranoButs Ta0NHYKH ¢ AyOIMpOBaHHEM HANNHCEH, 3HAKOB H HHOI TEKCTOROM H rpaduieckoii nHbGopMaLm
3HAKAMH. BLINOIHEHHbIMK pesbeHO-TouedHEIM WpHdTOM Bpating

33

Jlenunrpanckoe obnactHoe
rocy1apeTeeHHoe OIOJEKeTHOE
yupexaenue « Kuarncennckuii nom
HHTEPHAT 1 npecTapeibix
IPa’IaH ¥ HHBATH/IOB»

Tm.o:@_u.ﬁ:.—,—v Pa3sMETKY MECTa ANA CTOAHKH ABTOMAILHHEI HHBAIMAA

[MocTaBuTe 3HAK HOOCTYNMHOCTH 1A HHBATTHIOB, KAK HA Nnm—um.:_vﬁw" TAK H B BEPTHKAJIBHOM TIQJIOASHHH nepen
KamIbIM MECTOM MapKOBKH

[loBBICHTE YpoBeHb KOMPOPTHOCTH OKAIAHMA YCIIYT, B YACTHOCTH, OTPEMOHTHPOBATE NOMELIEHHA, OCHACTHTE
MOMEIIEHHA HOBOH MeDenbio, pasMelars 6osbine aKTyansHoH HHQOPMAITHH HA cTeHIax

34

OO1mecTRO ¢ OrpaHuYeHHOMN

Hobasuts Ha odHIHANBHBI caliT opraHn3Iamiy paszen «Hacto 3ajjaBaemble BOTIPOCHI»

OTBETCTBEHHOCTBID OfecnieyHTh TEXHHYECKYIO BOSMOKHOCTS BBLIDEKCHHA [107TyHaTeNeM YCIYT MHEHHA O KAuecTRe YCIOBHIT
«COITMAJIBHBIIA OKasaHHus yeuyr opranusauyeii counanbHoH chepsl (Hanmume aHKeTs! A4 ONpoca rpaxkian win THIEPCCHUTKH Ha
I'EPUATPUYECKHH LIEHTP Hee) Ha oHLIMANILHOM caliTe OpraHH3aLHH

NEHWHTPALCKOM

NPABHTENBCTBO
OBAACTH
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«OITEKA»
JlenHErpajcKoe 001acTHOE
rocy/IapCTBEHHOE OI0/KETHOE

YUpEKICHHE «Bpiboprekui

35

| KoMIUTEKCHBIH IEHTP COMHATLHONO 7
/ ofcmyKuBaHHs HACeICHHAY
36

| JlenuHrpajgckoe 001acTHOE .

¢ [locTAaBWThH 3HAK JOCTYIHOCTH I8 HHBATHOB, Ka

| rocy1apeTBEHHOE DHOUKETHOE

7 | yUpexKIeHHE «CrnanneBcKuii NEHTp
7 CONMATTEHOTO 00CITYKHBAHHSA
rp@K/IAH MOKHIION0 BO3PACTa U
_i unsamaos «Hagexna»

37 Jlenunrpaackoe o01acTHOE
rocyapcTBeHHOE DIODKETHOS
yUpeNICHHE "KHHrACETIICKHH

s

_ _ NCHXOHEBPOIOTHIECKIH MHTEpHAT

38 l JlenuHTpaAcKoe 00IacTHOE
i rocylapcTBEHHOE ABTOHOMHOE

/ U 06aBHTh Ha OdHIMATBHBIT caliT opraHu3alng pasicl «YacTo 33/1aBaEMble BOMPOCHI
L]

e OfccnediTh TEXHIHECKYIO BO3MOKHOCTD BRIPAKCHITA MOTyHaTeneM yc

e TTOBBICHTH YPOBEHb KOMBOPTHOCTH OKA3aHHA YCIVT, B YACTHOCTH,

e OfecrediTh CBOSBPEMEHHOCTE NPEIOCTABICHHA COLMAE

Y — ;

OGeceunTh TEXHHYECKYIO BO3MOKHOCTE BhIPAKCHHA foyuaTenem yeayr MHeHHA O KauecTBe yenosri

OKA3aHKA YCIYT OpraHu3almen conmansHoi chepsl (HaNUIHE

Hee) Ha OMUMLHATEHOM caiiTe OpraHu3aluyH
TloBBICUTH yPOBEHE KOM(BOPTHOCTH OKA3AHHA yCIYT. B YACTHOCTH, OTPEMOHTHPOBATH TIOMEUISHHA, OCHACTHTE

noMeleHHs Hoso# Medeliblo, pasMellaTh Gonblile aKTyanbHOM HHGOPMALIMK Ha CTEHAAX

PacuepTHTh PA3METKY MecTa JUls CTORHKH ABTOMAIIHHBI MHBATHIA HA KPEC/1E-KONACKE
B, Kak Ha acansTe, TAK U B BEPTHKAILHOM TO/IOKCHHH nepen

AHKETHI JUTs OTIPOCA PPAXIAH HITH THNEPCCRUIKH Ha

[ToCTaBHTE 3HAK JOCTYMHOCTH A/ HHBAHIO

KAMKIBIM MECTOM TIAPKOBKH
JlooGopyaosath TAOAHYKAMH € JyONUpPOBAHHEM HALTHCEH, 3HAKOB H HHO{i TexcToBol 1 rpadyYeckol

uH(OPMAIIMH 3HAKAMH, BbINOTHEHHBIMH peibedHO-TOHEHBIM wpudrom Bpaiiis
OBecneunTs CBOSBPEMEHHOCTD MPEOCTARNEHHA COLMATBHBIX YCIyT, cobmonens rpaduKkor paboThl, B TOM
yHC/Ie BPEMEHH NPHX0NA COUHATBHIX paboTHHKOB

PacuepTHTh PA3METKY MeCTa JULA CTOAHKH ABTOMALITHHBI HHBATHA
& Ha acanbTe, TAK W B BEPTHKANIBHOM MOIOKEHHH nepel

KajKbIM MECTOM NapKOBKH
YT MHEHHSA O Ka4YeCTBe yenoBHH

OKA3AHNA YCTIYT opraHn3aumeH cotmanbHol cdepsl (HANMYHE aHKETH V1A 0fpoca rpaXIaH HiW THICPCCHUIKH Ha

Hee) Ha OQHUMATLHOM caiTe opranu3alHi
OTPEMOHTHPOBATE MOMEIECHNA, OCHACTHTE

noMeleHHs HOBOH Mebenbio, pasMelark Gonblle aKTYa1BHOM HHPOPMALHH HA CTEHAAX
HBIX yeuIyr, cobnoneHns rpaduxos paboThL, B TOM

iic/ie BpeMEHH npuxoaa COUHATBHBIX ﬂ.m.mo.._.._.:ﬁhow .
. —uﬁnﬂmﬁ.ﬂ.wﬂ.v pasMeTKy MECTa 1A CTOAHKH ABTOMALTHHBEI HHBATHIA HA Hﬁﬁn.ﬂ@-ﬂoanxm
e [locTaBWTh 3HAK TOCTY NHOCTH AA HHBATHAO0B, Kak Ha m.nm_uﬁ._rﬁm.\ TAK H B BEPTHKATBHOM NONoMWeHWH Mepel

KanIbiM MECTOM MapKOBKH

s OBccrneulTh TEXHHYECKYIO BO3MOKHOCTD Bbl
OKa3aHKs Yy T opraHusatmeii cOLMATBHOM ¢
Hee) Ha OGHUMATLHOM CaHTe OpraHH3aliH

o JloGaBuTh Ha ouUMANbHBIH caiiT opranu3auii pasen «acto 3a1aBacMble BOTPOCHIN

o TTOBBICHTH YPOBEHE KOMDOPTHOCTH OKASAHMA YCINT, B ACTHOCTH, OTPEMOHTHPOBATE MOMEIICHHS, OCHACTHTD
noMelleHHs HoBoi Me0elbio, pasMeaTth Gonplue akTyanbHOf HHOOPMALHH Ha CTEHAAX

e ObeccneunTh CROSBPEMEHHOCTD npeIocTaBNEHHA COUHATIBHBIX YCIYT, cobmoaenus rpadukos paboTel |

DaKEHNA MOYHATENEM YCIYT MHCHHA O KaueCTBE yeiosHi
epbi (HAMUME AHKETHL 1A OMPOCA TPaNIaH Wi CHMEPCCBUTKH HA

e [lOBLICHTE YPOBEHb KOM(pOPTHOCTH OKA3AHHA yCIIyT, B 4ACTHOCTH, OTPEMOHTHPOBATE noMeLIeHNsA, OCHACTHTh
nomMeleHs HoBoit Mebenbio, pasMeliaTh Goblile aKTyanbHOH uHdOpMalIH HA CTEHAAX

NEHWHTPARLCKOH

NPABHTENBCTBO
OBAACTH
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| yapesxnenne «Kuarucenmckuii e OBecnednTh CBOCBPEMEHHOCTD IIPEIOCTABIEHNA COUHATBHBIX YCIYT, CODMOAEHNS rpadukoB paboTsl, B TOM
LIEHTP COLHANIBHOTO yHclie BpeMeHH NPUX0/a COLMAIBHBIX PAbOTHHKOB
0bCTyXHBAHHUS IPAXKIaH TIOXNHIIOr0
BO3pacTa i HHBATHIOB?
39 Jlenunrpanckoe 0d1acTHOE [TOBICHTE YPOBEHE KOM(OPTHOCTH OKa3aHHs YCIYT, B YACTHOCTH, OTPEMOHTHPOBATH MOMELICHHA, OCHACTHTE
rocy1apcTBeHHoe O10UKETHOE OMeleHHs HOBOi MeDeIbio, pasMellaTh GoMIbIIe aKTyalbHOH HHPOPMALIMH HA CTEHAAX
yupexaeHue «byroromekui Jlo0BOpyA0BaTh yapeskIeHHe HeoOXOIMMBIMH CPEICTBAMU /IS BOSMOFKHOTO NOCCIIEHHA yupemkIeHHA
MCHXOHEBPOIOTHUCCKHI MANOMOOHIEHEIMH TPYNINAMH HACENCHHUA.
- HHTEPHAT»
44) JlenwHTrpazckoe objiacTHOE TloGasuTh Ha o(uLHATEHBLL caliT opraHu3aiK pasien «acTo 3a1aBacMble BOTIPOCHD
rocyaapcTsenHoe O10DKeTHOE OfecrnedHTE HAMHYHE CMEHHBIX KPECe-KOJCOK
yupexaerne «Jlonefnononbekui [TOBBICHTE YPOBEHb KOM(OPTHOCTH OKA3aHHS YCIYT, B YACTHOCTH, OTPEMOHTHPOBATE MOMELIEHHNA, OCHACTHTS
CNeHAIBLHBIL JOM HHTEPHAT? [oMeLeHys HOBOH MeGenblo, pasMeNiaTh DONbIIe AKTYANbHOH HHPOPMALIH HA CTEHaX
41 OB1ECTBO OTpaHIHEHHOM OfecrednTs TEXHHIECKYK) BOIMOIKHOCTh BRIPOKEHHS MOMYYATEIEM YCITYT MHEHHS 0 KAYeCTBE yenoBuii
oTBercTBeHHOCTRIO 'CoBpeMeHHAA OKA3aHHA YC/IYT Opranusaliveit CoLManbHOM cepr! (HamHue aHKETh! LA OTIPOCa rpasIaH HIH THIEPCCHUIKH Ha
Menumuuckas Cayxoa” Hee) Ha opHUMATEHOM CcaiiTe OpraHH3alkH
JoGapuTe Ha oHIEANLHBIN CAHT OpraHu3allil pasien «HacTo 3a/1aBaEMBIC BOMPOCHD
TooGopynoBaTh yupekaeHHE HEOOXOMUMBIMU CPENCTBAMM AUIA BOSMOXKHOTO NOCEILEHHA yupemIeHns
| MAanoMODHIBHBEIME IPYITIAMH HACETEHHA
42 Jenunrpajackoe ob1acTHOE b
FOCY NApCTBEHHOE ABTOHOMHOE TproGpecT 1 YCTAHOBHTH 000PYIOBAHHKE U1 Iy OIHPOBAHHS HHPOPMALHH U HHBAIHIOB 110 CIIYXY H 3peHHIO
yupexetie «BeeBonoxcxuil [ToBBLICHTD YPOBEHE KOMGBOPTHOCTH OKa3aHHA YCITYT. w.ﬁ.mn.q:oﬁ:.. OTPEMOHTHPOBATH NOMELIEHHA, OCHACTHTH
i MOMELIEHHS HOBOI MeDenbio, pasMellars 0o/bIe aKTy ansHOll HHQOpPMALMH HA CTEHOAX
FOMILIERAREI HEHR SOrFEIBRENS OfecneulTh CEOEBPEMEHHOCTE TIPE/IOCTABICHHA COLHANIBHBIX YCIIVT, cobmonenus rpagukos paboTsl
pe pen 1 YETIyT. ieHHs FPapUKOB p
i o0CnyKHBaHHA HaceneH s .
43 OBmecTBO ¢ OrpaHHYeHHOH JI0GaBHTL ANBTEPHATHBHYIO BEPCHIO O(YHIMANBHOTO CaiTa OPraHH3aUHK B CTH «HurepHeTy [j14 HHBAIHOB M0

OTBETCTBEHHOCTBIO «LlenTp
COTHAJILHOIO HAa3HAYCHUA
«KoHkopaus-1nocy

3PEHHI0

JloGapuTk Ha obHUMANBHBIH CAlT OPraHH3aLHK pasaen «YacTo 3a7aBacMele BOMIPOCHD»

ObecneuuTh TEXHHUECKYH BO3MOKHOCTh BRIPAKEHHS MOJTyHaTeNEM yC/IyT MHEHHA O KAaUeCThe YCI0BHH
OKa3aHuA YCIYT OpraHusaumed coupanbHoil cdepbl (HamMUKe AHKETh 713 ONpOca Fpaziian Wik FHIIEPCCHUTKH Ha
Hee) Ha o HUHATBHOM calfTe OpraHH3aluH

Jlo6aBuUTh Ha CaiT OPTaHH3AIIMH YICKTPOHHbIE CEPBHCEI (U151 [I01AYH HIEKTPOHHOTO OOpalICHUA (HKanoGbl.
NpeUIoKEHHS ), MOy YeHH KOHCYILTALIH N0 OKA3HIBAEMBIM YC/IyraM H HHBIM BOTIPOCAM)

Jloo6opyA0BaTh  YYPEKIEHHE HEOOXONMMBLIMH CPE/CTBAMH JULA  BOSMOMKHOTO MOCEHICHHA YU pesKIeHHA
MasIOMODHILHEIMH TPYIIIAMH HACeICHHS

ObecneyuTh CBOSBPEMEHHOCTh MPENOCTAB/ICHHA COUMANBHBIX YCIyT, cobmosieHns rpaukos paboThi, B TOM

NEHWHTPALCKOM

NPABHTENBCTBO
OBAACTH
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YHCJIE BPEMEHM NPHX0/IA COLMATBHBIX PabOTHHKOB

44 OGuiecTBO ¢ OrpaHHYeHHOM o JlobapuTh Ha odHIHANBHBIH caliT opraHusanun pasaen «HacTo 3a1aBacMble BOTIPOCHIY
OTBeTCTBEHHOCTBIO «llancHoHaT B | ®  (OBecneynTh TEXHHUECKYIO BO3MOKHOCTE BRIPAKEHHS TIONYUATEIEM YCIYT MHEHHS O KAYECTBE YCI0BHH
Paznuse» OKa3aHHs YCIYT Oprasusalmeii counanbHoi cephbl (Hamu4ne aHKeThI T4 OTPoca Ipaxk/iaH Wik MHNepCChUIKH Ha
= S Hee) Ha OpHUMANEHOM caliTe opraHH3aLmu
45 Ob1mecTBO ¢ OTpaHHYCHHON o JlooGopyaoBaTh yupexieHHe HEOOXOIMMBIMH CPEJICTBAMH UL BO3MOKHOIO TOCELUCHHA YHPEHICHHSA
otBeTcTBeHHOCTHIO «Ilancronar HHBAIWAAMH 10 3pEHHIO
VTS TIOMIBIX mroaei «Hesckas o JloOapuTh Ha OHIMATEHEI calit opraHu3aluu pasien «Hacro 3ajaBaeMbie BOTIPOCH)
HyGpoeka» o OfecnewnTh TEXHWYECKYIO BO3MOMKHOCTL BBHIDAKSHHS MO/yuaTeleM YCAYr MHEHHA O KauyecTBe YCIOBHE
OKa3aHWA YCAYT OpraHusaimeii companeHoil chepel (HATHYHE aHKETHI IS ONpOca Ipax/ial Wi TMNepCChUIKH Ha
Hee) Ha oHUMANEHOM calfTe OpraHH3alHH
46 Jlenunrpanckoe obnactHoe
rocy1apcTBEHHOE DIOKETHOE .
yupexaenne "JleHuHrpancKuii e JlobasuTh Ha OPHUMATEHEI CaHT OPraHH3alMKy HEJOCTAIOINHE MaTepHaibl B COOTBETCTBHE C HOPMATHBHBIMH
i 5 axTamu, 10baBHTE pasmen «HacTo 3a1aBaeMele BONPOCHLY
o0aacTHOH MHOTONTPOQHITEHEIH
peabunHTAIMOHHbIH LEHTP 1S
AeTeli-HHBa/IHJIOB" _
47 OBL1ecTBO ¢ OrpaHHYECHHON ¢ J[oGaBuTh ankTEpHATHBHYIO BepcHio oQHLMATEHOTO caifTa opraHnaiuy B ceti «HHTepHeT» 1A HHBANTHAOB M0
OTBETCTBEHHOCTBIO 3PEHHIO
«CToMaMencepBrC» » Jlo6aBHTh Ha oHUMATLHBI caliT opranusaluu pasnen «Hacro 3agaBaeMbie BOMPOCKHD
e  OfecneunTs TEXHHYECKYIO BO3MOKHOCTE BHIPAKEHHA NOTyvaTeeM YCIyr MHEHHS O KayecTse yCI10Bii
OKa3aHus YCIIVT OpraHH3aimeli couuanbHoi cdepsl (HAIMYHE aHKEThl VA ONPOCa IPak/aH WiH rMnepechUlky Ha
) Hee) Ha OULMATILHOM CaiiTe OpraHM3aLHu
48 OfmiecTBO ¢ OrpaHUYeHHOMH e  ObecrneyuTh TEXHHYECKYIO BOIMOKHOCTE BHIPOKEHHS NOTyYaTeNieM yeayr MHEHHS O KauyecTBe yCaoBMil
| OTBETCTBEHHOCTBIO «30JI0TOE OKa3aHHs YCIyr OpraHusarHeii counansHoi chepel (HaTHuHe aHKeTh 414 OLIPOCca IpaXiaH HITH THNEPCChUIKH Ha
BpeMsI» Hee) Ha opHIMaNBEHOM caiiTe OpraHu3alnH
e J[0BARWTH HA CTEH/ OPrAHU3ALHH HEOCTAIONINE MATEPHATIBI OPraHH3aLK B COOTBETCTBHE ¢ HOPMATHBHBIMH
AKTAMH, B MACTHOCTH 00ABHTE Pasjie/ibl 0 HATHYHH NpeLIHCaHHil OPraHos, OCYIIECTRIAOUINX
roCyJapeTBEHHEIH KOHTPONb
e OBecneunTth CBOEBPEMEHHOCTE NPEAOCTABIEHIS COLMATBHBIX YCAYT, codmoneHus rpadukos paboThi
o [IOBBICHTE YPOBEHbL KOM(DOPTHOCTH OKA3aHHs YCIYT, B JACTHOCTH 0DeCeqHTh HHBATHAAM, HMEIOLLIHM
3a00/1EBAHNA HIAKHHX KOHEWHOCTEH, BO3MOKHOCTE [TPOKHBAHHS HA NEPBOM 3TaNke.
* PaccMOoTpeTh BOIMOMXKHOCTD YBEAHYEHHA KOIHYECTBA POBEISHHSA KY/IbTYPHO-MACCOBBIX MeponpHaTHii
¢ YIyHummTh CAHUTAPHOE COCTOSHHME MOMELIEHHH, B TOM YHC/IE KOMHAT NMPOKHBAOLINX
49 Jlenunrpanckoe obnactHoe e Jlo6GaBuTh Ha opHIMATEHEIN caliT OpraHH3ay pasaes «HacTo 3anasacMele BOTIPOCHD

JoGapuTh Ha caliT OpraHu3alMK 2MEKTPOHHbIE CEPBHCHL (VLA NOAAYH JEKTPOHHOTO obpatenna (Kanodsl,

rocy/lapcTBEHHOE BI0/KeTHOE

NEHWHTPALCKOM

NPABHTENBCTBO
OBAACTH
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yupexnenue «I epoHToONOrHUeCKH
LeHTp JISHHHIPAJICKOH 0bnacThy

MPeAIOKEHHA ), TONYYEHAS KOHCYIbTALEH [10 OKA3bIBAEMbIM YCIYTaM H HHbIM BONPOCaM)
OfecneunTh CBOEBPEMEHHOCTD NPENOCTARNCHHA COLMATIBHBIX YEayr, cobmoienns rpapukos paboTs!

50 JlenuHrpasnckoe odracTHOE ToBbICHTE KOM(OPTHOCTE NPeAOCTABNEHHS YCIYT OPraHH3alHMeH COLUATBHOT0 00CyKUBAHHSA, B HACTHOCTH
| TOCYTapCTBEHHOE 6romKeTHOE COKPATHTE BPEMs OMKHIAHHA TIPEAOCTABNEHHA YCIIYT
yupexaeHne « THXBHHCKHH JloGaBuTs Ha odHIMANTBHBIA caliT opraHm3aluy pasen «HacTo 3anaBaeMble BONPOCH»
KOMIUIEKCHBIH 1IEHTP COLHANIBHOTO Q0ecneyuTh CBOEBPEMEHHOCTD NPEOCTABICHNS COLMANBHBIX YCIyr, cobmoaenns rpadukoB padoThl, B TOM
o0CITyKyBaHHs HACEICHHS» Yuc/Ie BPEMEHH MPHX0/Ia COLHANBHBIX pabOTHHKOB
51 Jlenunrpaackoe obnactaoe [osbicHTh KOM(OPTHOCTE NMPEJOCTABICHHA YCIYT OpraHH3alMei COLMATLHOro 00CYKHBAHNA, B YACTHOCTH
roCyapeTBEHHOE OIOUKETHOS COKPATHUTH BPeMsl OKHIAHHA TIPeIOCTABICHH YC/IYT
yupexnenue « Knpumckuii TNoBasuts Ha odHUHANEHBIH caliT opranusaluu pasaen «Hacto 3agasaeMbie BOMPOCH
KOMILIEKCHBIN LHEHTP COLMAIBHOTO O0ecneunTh CBOEBPEMEHHOCTD MPEAOCTABIEHHA COLMANBHBIX YCIyT, cobntoieHns rpaukos paboTel, B TOM
06CITyKHBAHNS HACETCHHS» HHC/IE BPEMEHH TIPHXO/A COLMATBHBIX PAOOTHHKOB
52 ABTOHOMHAA HEKOMMEpPUYECKast JloGaBuTE anbTEPHATHBHYIO BEPCHIO ODHIMANBHOTO caliTa oprannsauuy B cetd « MHTepHeT» 18 MHBANMAOB M0
opranusanus «LlenTp conuansHo- 3PEHHIO
[ICHXOJIOTHYECKOH TOIIePKKH JoGasHTs Ha o(HIMATEHBIH caiiT opraHusaluH pasaen «YacTo 3anasaemeie BOMPOCHI
RaceneHus «MATPOHA» QBecneyHTh TEXHHYECKYIO BO3MOKHOCTE BRIPAMKEHHA NOIYHATEAEM YCIyT MHEHHA O Ka4ecTBe YCIOBHI
OKA3AHMS YCIYT OpraHu3anHeil conpansHoi cdepbl (HATHYHE aHKETHI 714 ONPOca rpakiaH HiH THNepeChUIKH Ha
Hee) Ha oQUUHANBEHOM caifTe OpraHH3alHH
QbecneduTh CBOEBPEMEHHOCTD MPENOCTARNEHHA COLHANBHBIX YCIYT, co0n0NeHHd rpadHKOB padoThl, B TOM
- yHcsIe BPEMEHH NMPHX0/1a COLMATBHBIX Pa0OTHHKOB
53 Jlenunrpanckoe obnacTHoe
rocyiapeTBeHHoe OF0KETHOE JlobGaeuts Ha ouMaTLHE caliT Opradisaliy pa3aen «4acTo 3anaBaembie BOMPOCHD
| yupexienune «Jlymckui [ToBEICHTEL YPOBEHE KOM(BOPTHOCTH OKa3aHHs YCIIYT, B YaCTHOCTH, OTPEMOHTHPOBATD MOMEILEHHS, OCHACTHTD
TICHXOHEBPOJIOTHYECKHI noMeue A HoBoil Mebensio, pasmewiats Hoblle akTyanbHOH HHpOPMaIIHA Ha CTEHOAX
HHTCPHAT?
54 Jlenunrpanackoe odnacTaoe
FOCYTApCTBEHHOE GIOMKETHOE JobGasuTh Ha odHIHATEHEIH calT opranusaunH pasaen «Hacro 3anasaeMeie BONIPOCHD
yupesxaenue «JleHuHrpacKuii IMoBkicHTE ypoBeHb KOM(OPTHOCTH OKa3aHKA VCIIVT, B HACTHOCTH, OTPEMOHTHPOBATE TIOMCHICHIA, OCHACTHTD
s noMelleHHs HOBOI Mebelibio, pasMenlaTh DOMkIIe aKTyanbHOM HHDOPMALIHH HA CTEHAAX
obnacTHOl JoM-HHTEpHAT
BETEPaHOB BOHHBI H TPYJay .
35 O0b1ecTroO ¢ OrpaHHYEHHOMH JoGaBuTe aNETEPHATHBHYIO BEPCHIO 0BHIHAILHOTO caifTa oprannsaunu B ceTu « HTepHeT» 114 HHBATHAOB MO

oTBeTcTBeHHOCTEIO «3ABOTA U
OITEK A»

3PEHUED
JoGasuts Ha ouUHANLHEIH caliT opranuzanyy pasaen «HacTo 3aaBaeMbie BOMPOCKHD)
OfecneyTh TEXHHUECKYIO BO3MOKHOCTh BRIPAKEHHS MOTyYaTeIeM YCIyT MHEHHA 0 KaYeCTBe yCloBHii

NEHWHTPALCKOM

NPABHTENBCTBO
OBAACTH
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OKaz3aHug yoliyr Qﬁﬂmzﬂumhﬂ\—mﬁ COLMANEHOM o@oﬁw_ (HANMWYHE aHKEThH! UIs ONPOCa rpaxkiaH WiK FHOCPCCBUTKH Ha

Hee) Ha OHUHANBLHOM caiiTe OpraHH3aunu

rocyIapcTBeHHOE OI0MKEeTHOS
vupexaenne «CraHneBCKHH HeHTp
CONHANBHOTO 00CTYIKUBAHUA
HecoBEpINEeHHOIeTHHX «Meuray

PacyepTuTh pasMeTKy MecTa 11 CTOAHKH ABTOMAIITHMHEL HHBATMA HA Kpec/ie-KoJacke

TMocrapuTe 3HAK AOCTYIHOCTH 71 HHBANH/IOB, KaK Ha acdanbre, TAK H B BEPTHKATBHOM TOJIOKEHHH NEpen
KaMBIM MECTOM [TAPKOBKH

ITOBBICHTE YPOBEHE KOM(POPTHOCTH OKA3aHHA YCIYT, B YACTHOCTH, OTPEMOHTHPOBAThL MOMEUIEHHS, OCHACTHTE
noMeeHHs HoBoil Mebenblo, pasMerarth OoMblie aKTYANRHOH HHPOPMAIMY HA CTEHIAX

ObecneunTs CBOEBPEMEHHOCTE MPEOCTARICHIA COLUHANBHBIX YCIYT, cOOMmoaeHns rpadikos paboThl, B TOM
YHCJIE BPEMEHH NPHXOAa COLHANBHBIX paboTHHKOB

60 O0mmecTBO © OrpaHHYeHHOIH o [loGaguTh Ha oduilManbHEI CAHT TEXHHYECKYIO BO3MOMKHOCTE BLIPOKEHHSA TIOJyHATEIEM YCIYT MHEHHUS O
OTBETCTBEHHOCTHIO KauecTBe YCI0BHIi OKa3aHns YCIIyT opraHusaliedi couuanbHol cdephl (HATHYHE aHKETBI 17151 ONPOca rpaiaH
| «Peabunuranuonno- HJIH THIEPCCHLUIKY HA Hee)
Boccranosurenshsii Llentp ¢ Jlobasuts Ha opuiHanbHbIH calT opraHusaiui pasaen «YacTo 3aasaeMbie BONPOCHD
«JlecHoe» e JlooGopynoeare yupexcieHue HeoOXOMMMBIMH CPeZICTBAMH JUIS  BO3MOMKHOTO TMOCCIIEHHA YUpekIeHHS
HHBAIHJAMH 10 3PEHHIO B
61 Jlenunrpazgckoe obiactHoe . S

rocyJapcTBeHHoOe OI0KETHOE
yupexaenne «BonocoBekuit

[MosbicHTe KOMOOPTHOCTE NPEAOCTABIEHHS YCIYT OpPraHi3alyeii COMANBHOTO 00CAYKHBAHNS, B YACTHOCTH
COKPATHTE BPeMA OKHIAHHA NPEIOCTABICHHA YCIYT, OTPEMOHTHPOBATE NOMELLEHNA, OCHACTHTE TOMeIeHHA
HOBOI MeGenrio, pasMemars Gobile aKTYaubHOI uHbOpMalu HA CTeH/ax

56 OBmecTBO ¢ OrpaHUYeHHOH B
OTBETCTBEHHOCTBIO * JoGapHTb Ha ODHIHAALHEIH caliT TEXHHYECKYIO BO3MOKHOCTD BBIPKCHHS [0y 4aTe/IeM YCIIYT MHEHHUS O
«Peabumitanuonno- KauecTBe YC/IOBHIL OKa3aHWs yC/Iyr opranu3auneil conpanbHoii cdepsl (HaTHYMe aHKETH IUTS O1POCA TPaR/IaH
BoccranoButensublii Lientp WITH THTIEPCCHUTKH Ha Hee)

|| «Osepuptity
=) ©oH/ NOIePKKH HHHIHATHB 110 ¢ obGaBuTh aIbTEPHATHBHYIO BEPCHIO oMIanbHOrO calita opranusauuu B cetr «MuTepHe™ s nHBAIMAOB MO
CO3JIaHHI0 KOM(OPTHBIX YCTOBHH 3PEHHIO
| CYWIECTBOBAHMA H obecneueHuIo e JloGaBuTh Ha OQHUHATLHBIN CAHT TEXHHYECKYIO BO3MOKHOCTE BRIPAKEHHS TIONYUATE/IEM YCIYT MHEHHA O
| conHANBHOrO 0OCIYKHBAHMS JIHI] KayecTBe YCJIOBHH OKa3aHHs YCIyr opraHulauueii coupaneHoi chepsl (HaIHYHE aHKETH /1A OTIpoca rpak/iaH
| TIOJKHJIOro BO3pacTa H HHBAIHIOB HITH THIEPCCBUTKH Ha Hee)
| «ITaHCHOH IS TOWHIIBIX TIOACH» o JloGasHTh Ha odHIUHAILHBIA caliT opranu3aiiy pasaen «4acTo 3agapaeMele BOOPOCHD

58 Cankr-Ilerepbyprexoe o JloGasuTh Ha oHIMANLHBIH CAHT OPraHU3aiiii HelOCTAIOLUIHE MATEPHAITHI B COOTBETCTBHE ¢ HOPMATHBHEIMH
rocylapcTBeHHOE O10/UKeTHOE aKtaMu, 106aBHTE pa3faen «YacTo 3anaBaeMbic BONIPOCHD?
CTALHOHAPHOE YUpeKIcHHE e JloGasuTh Ha odHIUHATEHBIH CalT TEXHHYECKYHO BOSMOKHOCTE BEIPAKEHHS TIOAYYATENEM YCIYT MHEHHA O
CONHAIBHOTO 00CTYKHBAHHA KayecTBe YCIOBHH OKa3aHHA YCIyT opraHusalueli coupanbHoi chephl (HATHYHE aHKETHI A7 ONpoca TpakaaH
«lTcnxoHEeBpOMOrHYSCKHH HJTH THTIEPCCHITKH Ha Hee)
HHTEepHaT Ne 3» -

59 JNenunrpanckoe obnacTHOE .

NEHWHTPALCKOM
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OBAACTH
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NCHXOHEBPOJIOTHYECKHIA
HHTEPHAT»

JobaeuTtk Ha oPHUMANBLHBI calT opraHusauuy pasnen «4acTo 3ajaBaeMbie moznonzs
ObecnieduTh CBOEBPEMEHHOCTh NMPEAOCTABICHHS COLHANLHBIN YCAYT, COOMONEHNs rpaduKos paboThl

62

Jlennnrpanuckoe obnacTHoe
roCcyZapcTBEHHOE aBTOHOMHOE
yupexaenue «bokeHToropekuii
KOMIIJIEKCHBIH LIEHTP COUHAIBHOTO
00CTYKHBAHHUS HACETSHHA

[loBBICHTD YpOBeHb KOM(POPTHOCTH OKA3AHUA YCIYT, B YACTHOCTH, OTPEMOHTHPOBATE MOMENISHUS, OCHACTHTD
TIOMeLIeHHs HOBO#H MeDenbio, pasmeiaTs Gonibllie akTyanbHO MHGOPMALIMK Ha CTeHIaX

HobGasuTh Ha oduumMaTBHBIA caifT opranmsaimm pasaen «Hacto 3anaraeMble BOMPOCH

Yeenuuuts wpHdT Oyks Ha obHIHATBHOM caiiTe OpraHn3alyH

ObecniednTb CBOCBPEMEHHOCTb ITPEAOCTARNCHHS COLHATBHEIX YEIIYT, COBMONe N rpathuKoR padoTHL, B TOM
HHCJIE BpeMeHH MPUXOJIA COUMANIbHBIX paboTHHKOR

Jlenunrpanckoe obnacTHoe
rocygapcreentoe GI0MKETHOE
vapexenne "Tloanopoxckuii
COUHAIBHO-peabuNUTAIIHOHHBI
LEHTP VISl HECOBEPIIEHHOJIETHHX
"Cembs"

m.umﬁ&ﬁmw_n:.ﬂ—u PasMETKY MECTa INA CTOAHKH aBTOMAllWHBl HHBANKW14

[locTaBuTh 3HAK AOCTYITHOCTH /UTA MHBATMAOB, KaK HA acdatkTe, TAK H B BEPTHKATLHOM MOTOAKEHHH nepen
KaK/IBIM MECTOM MAPKOBKH

ToBBICHTE ypoBeHb KOMBOPTHOCTH OKA3aHHA YCJIYT, B YACTHOCTH, OTPEMOHTHPOBATh NOMEILEHHSA, OCHACTHTh
NOMEUIEHHA HOBOH MeOenkio, pasMerniars Gonblie akTyansHOH HHQOPMALMH Ha CTEHIAX

64

Jlennurpanckoe obnactHoe
rocynapcTBeHHOE DIOMKETHOE
yapexaenue «Boaxosckuii
KOMIUIGKCHBIH HEHTP COLHATBHOTO
| obemyKUBAHHA HAceNeHHs

m «bepennkan

_

[loBbicHTH YpoBeHE KOM(BOPTHOCTH OKA3AHHA YCIIVT, B YACTHOCTH, OTPEMOHTHPOBATE MOMEUIEHHS, OCHACTHTE
MoMeLIeHHs HOBOH Mebelkio, pasMeliaTh 6oIbliue aKTYanbHOH HHAOPMALIA HA CTEHIAX

Jl0GaBHTh Ha CAiT OPranN3aluH SNEKTPOHHBIE CEPBHCH (JLTA M0/1aYH NeKTPORHOTD obpatuenns (xanodsl,
MPe/LI0KEHHA ), TIOMYYEHHA KOHCYIILTALMH MO OKA3BIBASMEIM YCTYTaM H HHbIM BOTIpOCaM) _

ObecneyHTh CBOCBPEMEHHOCTB NPEIOCTABICHHS COLMATBHBIX YCIYT, CoGMOaeHH S rpaduko paboTe, B ToM
YHCJIe BpeMEHH NPUX0aa COUHANBHBIX paG0oTHHKOB

NEHWHTPALCKOM

NPABHTENBCTBO
OBAACTH

[okyMeHT co3aaH B anekTpoHHow chopme. Ne 02-10534/2020 ot 21.12.2020. NcnonHutens:KUYATOBA M.B.

Crtpanuua 30 n3 31. Ctpanuua cosgaHa: 18.12.2020 16:42



INucT cornacoeanua k gokymenty Ne 02-10534/2020 ot 21.12.2020

MuuymwaTop cornacosannsa: KUHAIMNOBA M.B. naeHelit cneyuanuet OTaen coluansHoro obenyknBaHus NoxmnbIx
noaen u nHeannaos KomuteT no coynanbHoil 3awmTte HaceneHus JleHuHrpagckon obnactu (Komutet no
coluManbHoW 3aluTe HaceneHwa JleHWHrpagckor obnacTu)

CornacosaHue nivumMupoBaHo: 18.12.2020 16:42

KpaTkoe cofepxaHue: Hanpasnsiem pesyneraTel nposegeHus HOK

NACT COrMACOBAHWA Twn cornacoBaHWA: cMellaHHoe

N°® DUO Cpok cornacoeaHua  Pe3ynkTaT cornacoBaHWA JameuaHna/KoMMeHTapUK

THn cornacoeaHua: NocnenoBEaTensHoE

CaornacoBaHo
1 NWUKANOBA 1.B. 21.12.2020 12:01

Tun cormacoBaHus: NocneqoEaTenLHoe

an
2 WBAHOBTB. MoanucaHo

21.12.2020 17:45
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